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INTRODUCTION !^ 



Since the inception of the Community Resource Volunteer Program in the 
public elementary schools of Minneapolis in February of 19^5 i many! requests have 
been received for information concerning the initiation and administration of 
the program. School systems throughout this country, Canada, Brazil, and Israel 
have obtained dissemination that has proven useful to them in establishing a 
similar program. 

So that these requests can be responded to quickly and efficiently, this 
booklet has been prepared for distribution to any school system exhibiting 
interest in starting a community resource vplunteer program of its own. As long 
as budget penmits, copies will be provided without cost. 

Samples of forms are incorporated into the body of the report rather than 
assembled in an appendix so that they are readily available in the order in 
which they were developed and used*. 

Copies of pamphlets, "Teachers^ Guidelines for Using Community Resource 
Volunteers", "Guidelines for Community Resoiirce Volunteers", "Community 
Participation Works", the CRV Newsletter, and graphs showing usage statistics 
will not be incorporated into the body of this booklet so that the most recent 
data, revisions, and issues can be provided for you. 

The Community Resource Volunteer Prograjn was designed for curriculum 
enrichment only and does not include the use of volunteer tutors or classroom 
aides. These programs are administered in other departments of the Minneapolis 
Public Schools. 



Note: For yovir convenience, all form letters or other forms of communications 
are on goldenrod paper, all forms on pink, and everything that is 
contained in the CRV Guidebooks on green. For office purposes, hov.-^ver, 
different color coding is important. For example, teachers* evaluatica 
forms for the program are on blue, principal£i' and consultants' on green, 
and volunteers' on pink. Each school system will need to develop its 
own fonm of color coding. t 
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PART I - INITIATION 
LAYING THE GROUNDWORK 
The first most important step to take in initiating such a 
program is to secure the support of administrative and teaching 
staff. In Minneapolis, the initial promotion came from Dr. Rodney 
Tillman who was then Superintendent _in_ Charge of Elementary Education, 
Dr. Tillman spoke with elementary school principals about a plan to 
investigate community potential to see if there were people who would- 
be interested in serving, without pay, to enrich curriculum for ele- 
mentary school boys and girls. 

At the same, time, an effort had to be made to determine whether 
or not teachers were interested in using this kind of service if it 
were found to be available. During the school year I96I-62, the 
Social Studies Textbook Committee had conducted a sampling of ele- 
mentary teachers to determine what materials they were using in * 
addition to textbooks. Of fifteen possibilities listed, one of the 
four least used at every grade level was '^community speakers". When 
the questionnaire asked which of these media teachers would like to 
use more, "community speakers" moved to the top position in every 
grad.e level except grade two. Teachers indicated that they would 
use these speakers if there were a list of those available, if they 
could speak at the comprehension level of the class, and if it were 
not too time-consuming to make arrangements. Now, several years 
later, it seemed important to discover whether or not teachers still 
had this interest. A questionnaire was prepared to determine this, 
to discover for which units teachers were most interested in obtaining 



1 

In at least one school system, speakers were found and made available 
to teachers without determining their interest. Since tho program. 
^ Deared to be imposed from above, the teachers did not use the speakers, 



enrichment, and to obtain information about parents in each school 
area who might be able to make a contribution to such a program. 
These questionnaires were distributed to every elementary school 
teacher in the Minneapolis Public Schools. Copies of the memo to 
principals and the teacher questionnaire follow. 



MEMORANDUM 



To: Elementary School Principals 
From: Elementary Curriculum 
Re: Resource for Teachers 



At the Elementary Planning Committee meeting on January l6, Dr. 
Tillman mentioned the initiation of a project to provide an 
additional service to teachers - a file of resource persons 
available in the community. 

This service is the outgrowth of a questionnaire distributed 
by the Social Studies Textbook Committee during the school year 
1961-62. It was designed to explore the extent of use of niaterials, 
other than textbooks, in the teaching of social studies. Among 
the fifteen resources included, "resource persons*' was one of the 
four least used at every grade levels But in answering the questions, 

'^I could use this resource more if " "resource persons" was 

given top consideration in every grade but one. 

The accompanying comments indicated that teachers would use resource 
persons more if there were an available listing of qualified persona. 
The project beiiig initiated at the present time will explore the 
possibility of supplying such a listing, not only for social studies, 
but for all areas of the elementary curriculum. 

In order that efforts can be concentrated in areas of recognized 
need, would you and your teachers please complete the attached 
information form? Copies are enclosed. If you, as a principal, 
have any interest in obtaining resource persons for all-school 
purposes, please include those requests with the others. We will 
appreciate your help as you and your teachers respond to both parts 
of the questionnaire: 
^ ■ ■ 

Pari I - What are your requests? 

Part II - What suggestions do you have to offer? 

BJR:mn 

o 1-26-65 

cc: Rodney Tillman ^ 



TO: . All Elementary School Classroom Teachers 



FROM: Elementary Curriculum 
Rill: Resource for Teachers 

In the school year I96I-62, a questionnaire was distributed by the >iocial Studios 
Textbook Committee to a sampling of teachers at all grade levels. This question- 
naire was designed to explore the use of materials, other than textbooks, in the 
teaching of social studies^ Among fifteen resources included, "rer-ource persons" 
was one of the four least used at every grade level. But in- answering the ques- 
tion, "I Would use this resource more if«.,*% "resource persons" was given top 
consideration in every grade but one. 

The accompanying comments indicated that teachers would use resource persons more 
if there were an available listing of qualified persons. A special project is now 
being initiated to provide this additional service to teachers. This project will 
■o5'M:o explore resource possibilities in the community, not only for social studies, 
but for all areas of the elementary curriculum. 

So that efforts can be concentrated in areas of greatest need, wc aro asking you 
to complete the attached form and return it to the Elementary Curric:uluin Office, 
c/o Betty Jane Eeed, by February 15» Thank you for your assistance. 



TEACHER IKFORMATION FORM 
Re: Resource Persons 



PART I - CLASSROOM NEEDS 



I v/ould find it helpful in teachir.g 



in grade , if a resource person were available who vjould 



PART II - RESOURCE PEIRSONS 

I knov/ of a person who might be available as a resource person in the teaching 

of , especially at 

grade . 

This person is ^_ . 



She, or he, can be contacted at 



If you liave a phone number, please include it^ 



(If you have more information than fits on this form, fe6)l free to write on the 
back) 

BJR:mn 
1-26-65 
O cc Rodney Tillman 



SEEKING COMMUNITY PARTICIPATION 



After discovering from the teacher questionnaires thrit there was 
a definite desire to use the services of parents and othei's in the 
community, the next step was to locate potential voluntoors. 

First, the following questionnaire was printed and i;ond home 
with every elementary school child in the Minneapolis' public ele- 
mentary schools, (After Federal funding was received in January 
1967 and non-public schools joined the program,, these questionnaires 
were sent to parochial homes also. At that time, item 5> concerning 
volunteer drivers, was added to the questionnaire because the need 
for this service had beeji discovered, ) ' 

The purpose of this questionnaire was threefold: 

1, to alert parents to the program which was being initiated; 

2, to recruit parents with backgrounds, experiences, skills, 
occupations, and hobbies who could make a worthwhile 
contribution to the program.; and 

3, to provide opportunity for parents to suggest other 
community members who had something valuable to offer but 
who, not having children in school, would not receive one 
of the questionnaires. 

At the same time, letters were sent to presidents of all civic, 
service, and educational organizations in the area, explaining the 
proposed program and asking for the cooperation of their members, A 
copy of the parent questionnaire accompanied each letter to an organ- 
ization president. 
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PARENT Q ^FSTTO MAIPvE 
Minneapolis Schools 
COMMUNITY PARTICIPATION PLAN 



In February of 1965, the Elementary Curriculum Department of the Minneapolis Public Schools 
initiated a, pilot project to discover what people were available in the school community who 
had something of value to offer to elementary school children. 

People were sought with special interests, hobbies, travel experiences, occupations, etc. who were 
willing to volunteer their services occasionally during the school year (and during the urban 
summer program) to visit classrooms and share their knowledge and information with children 
and teachers. 

Loose-leaf notebooks with information about these people have been prepared for the schools so 
that teachers can request the help they would like to have during specific units. 

443 volunteers were discovered and have been part of this pilot study. Because of the success of 
the program, federal funds were sought under title III of the Elementary and Secondary Educa- 
tion Act of 1965. These funds were made available on January 15 of this year. Because of this 
funding, the program will now be available to parochial arid secular private schools during the 
period of the federal grant. 

The purpose of this questionnaire is to discover what additional volunteers might be available • 
for this program — people who are interested in contributing to the education of elementary 
school children in Minneapolis. 

If you return the questionnaire, you will be contacted concerning the amount of time you wish 
to contribute and your preference as to day of the week and the time of day. 



Your name :_ 



Home- 



Address \ .-Phone: Work . 



School District you live in 



If you know of others who will not receive this questionnaire but who might be interested and 
have something to contribute, please list their names, addresses, phone numbers, and contribution. 



PLEASE COMPLETE THIS QUESTIONNAIRE AND RETURN IT TO SCHOOL 

OVER 
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QUESTIONNAIRE: COMMUNITY RESOURCES 



1. Can you help enrich children's backgrounds in the study of other countries, or other sections 
of our own country, by sharing your experiences? If so, what countries, or sections of. the U.S.? 



Do you have movies, slides, souvenirs from the places you visited? 



2. Have you something to contribute that will help children appreciate the life of the past and 
contributions that pioneers, Indians, and other ethnic groups have made to our present-day 
culture? If so, please explain. 



3. Are there any phases of your occupation that you could share with children? If so, what is your 
occupation? (i.e., dentist, scientist, meteorologist, artist, architect, etc.) 



4, Have ycu a hobby or talent to share? 

singing weaving. 



folk dancing spinning, 

storytelling poetry. 



puppetrv [ playing an instrument 

fwhich one?) 

collections: e.g., science specimens (rocks, minerals, fossils, butterflies, etc.) miscellaneous col- 
lections (explain:) ^ 



5. If you have no special contribution, but would volunteer to furnish transportation for volun- 
teers who do not drive, please check here 



6. Have you other contributions that could enrich children's backgrotmds as they study in any 
area of the elementary school curriculum? 



^"■'STIONNAIRE; COMMUNIS RESOURCES 

I I 1 5500 4-67) vocattonal School Prtat Sbop 
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MtNNEAPOLIS PUBLtC SCHOOLS 



AN EQUAL OPPORTUNITY EMPLOYER 



MINNEAPOLfS 



PUBLIC SCHOOLS 



SPECIAL SCHOOL DISTRICT NO. 1 



807 N.E. BROADWAY, MINNEAPOLIS, MINNESOTA 55413 

TELEPHONE:3i+8-6l52 



Letter To Organization Presidents 



The Elementary Curriculiim Department of the Minneapolis Public 
Schools believes that the community contains a wealth of untapped 
resources that could serve to enrich the educational program of 
our schools, 

A committee is at work, therefore, preparing a file of people who 
whould volunteer their services occasionally during the school year 
to visit classrooms and share their knowledge and information with 
children and teachers, y\ 

We have in mind -p.eople who could enrich children's backgrounds in 
the s-tudy of other countries, or other sections of our own country, 
by sharing their travel experiences, perhaps with movies, slides, 
and artifacts to accompany their talk; people who can help children 
gain a better understanding bi" our country's past and of the con- 
tributions made by pioneers, Indians, and other ethnic groups to 
the culture of today; people with occupations which might be of 
interest to the children and be related to units being studied; 
people with hobbies or talents they would be willing to share. 

We would appreciate your cooperation in contacting members of your 
organization and sending us a list of people who are interested, 
their specific contributions, and their phone numbers, so that we 
might contact them for additional information regarding the amount 
of time they wish to donate, the day and hour most convenient, and 
t'O obtain additional information about their contributions. 



Attached is a questionnaire that might prove helpful to you in 
soliciting such information from your members. You may reproduce 
it if you wish. Our limited budget does not permit our supplying 
copies for all of the members of the service organizations we are 
contacting. 

Thank you for your a;ssistance. 



Sincerely, 



BJR: mn 

February, 1965 



(Miss) Betty Jane Reed 
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RECRUITING PROSPECTIVE VOLUNTEER S 

When najnes and addresses were obtained from teacher question- 
naires, parent questionnaires, and organizations, the letter on the 
next page was sent. Appropriate last paragraphs, mentioning the 
possible contribution of that individual, were added to each letter. 
Letters like this Here also sent to people featured in newspaper 
articles who appeared to be likely prospects for the program. Also 
contacted were newspaper columnists, congressmen, senators, city 
council members, staff members of banks, radio and television stations, 
and others. (After additional staff was available, these form letters 
were discarded in favor of individual personal letters.) During the 
summer of 1969, individual letters were sent to approximately 300 
industries in the community explaining the program and soliciting 
their involvement. If there had been sufficient staff to follow up 
these letters with personal contacts^ it is probable that the response 
from industry would have been greater. 

A local radio station provided free spot announcements for a 
period of several months at which time taped information about the 
CRV program was given and requests for specific contributions were 
made. Each tape indicated needs for volunteers in different cur- 
riculum areas. Both television and radio interviews were also pro- 
vided on several stations. In addition to interviewing CRV staff 
for general information, several stations included follow-up 
programs with some of the volunteers. These offers of free publicity 
resulted from contacts with individuals at the sta^bicas who were 
being sought ^as volunteers. In one case the interviewer himself 
was recruited on the air and is still serving as a volunteer* 
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During the last few years of the program, many new volunteers 
have been obtained through the Volunteer Service Bureau, a United 
Fund agency. They have arranged with the Minneapolis Sunday Tribune 
to insert a "You Can Help" coliomn in every Sunday paper. In this 
colximn, they indicate what type of volunteer help is needed by many 
different city agencies. As special needs arise for the CRV Program, 
a CRV paragraph is included^ Responses to these requests have been, 
in most cases, surprisingly great in number and many new participants 
have been recruited in this manner^ 



Letter Sent To Prospective Participants 

The Elementary Curriculum Department of the Minneapolis Public Schools 
has discovered that the community contains a wealth of untapped re- 
sources that could serve to enrich the educational program of our schools. 

A committee has been at work since February 19^5 preparing a file of 
people who volunteer their services occasionally during the Gchool year 
to visit classrooms and share their knowledge and information with children 
and teachers." 

We are discovering people who enrich children's backgrounds in the study 
of other countries, or other sections of our own country, by sharing their 
travel experiences, perhaps with movies, slides, and artifacts to accompany 
their talks; people who can help children gain a better understanding of 
our country's past and of contributions made by pioneers, Indians, and 
other ethnic groups to the culture of today; people with occupations which 
might be of interest to the children and be related to units being studied; 
people with hobbies or talents they would be willing to share. 

This has been a most satisfactory program for all concerned, and we are 
wondering if you would like to be a participant. 

(Here a paragraph was added appropriate to the specific person 

being contacted.) 



As volunteers respond favorably to the request 
ipation, each is sent a letter accompanied by a map 
locations and a form for his convenience in keeping 
for income tax purposes (see following pages )^ 



for their partic- 
showing school 
track of mileage 



AN EQUAL OPPORTUNITY EMPLOVER 

. \ ) : k *\- ' " J . X. 1 ' L. i w PUBLIC SCHOOLS 

SPECIAL SCHOOL DISTRICT K!0. 1 

807 N.E. BROADWAY, MINNEAPOLIS. MINNESOTA 55413 
COMMUNITY RESOURCE VOLUNTEERS TELEPHONE: 3if 8-6152 



Letter Sent To Each New VoluntGor 



VJe want to thank yon for offering, to serve as a resource volunteer .in our clar>ij- 
rooms. Over one thousand people are no\y participating and many conmiunity resouixes 
previously untapped are providing valuable enrichment to our^ school curriculum. 
V/e are pleased to add you to our list. 

Each time you are scheduled in a classroom, you will receive, alonf^ with the slip 
confirming a speaking date, an evaluation form. If you can take time to answer 
t?ie questions briefly, it will help us to make these experiences i^atisfying to you 
ciij well as educational for the children. It is not necessary that you return these 
slips if you have no comments or suggestions to maV,e. 

Enclosed with this letter is a map giving the location of our Minneapolis schools. 
V/e have been informed that you may deduct $.06 a mile from your income tax for 
school visits. Also deductible are bus fares, cab fcU^es and parking feo.s. These 
are to be listed under ''Contributions": Minneapolis Special School District #1. 
For your convenience we are sending a form 021 which you can keep a rocoid of your 
mileage. Tf you need additional forms, please call 3^^8-6152 and we will Gend 
them. (These are not tc be returned to us, b\:it are for your own r(?cords.) 

May we ask that you always report to the office of the school in which you are 
speaking so that they know v;ho is in the building and in which room. If the 
principal or clerk is not in the office at the time you arrive and you go to the 
classroom v;ithout seeing either of them, please have the teacher call the office 
to report your presence. 

It will facilitate the keeping of our records and your schedules if all arrange- 
ments are made through this office. If a teacher calls you or speakn to you when 
you are in a building, expressing interest in your appearance in his classroom, 
please ask that the request be placed with this office. Sometimes requests are 
made months in advance, and v;hen appearances are limited the early requests should 
be honored first . 

Thank you again for volunteering to work with us. Your services arc? appreciated 
and we shall make good use of them. 

Sincerely, 




(Miss) Betty Jane Reed 
Director 

BJRrdh 
Enclosures 
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LOCATION MAP 



£ MINNEAPOLIS PUBUC SCHOOLS 



SCCHMtUK 




legend: primary school • , jr. high school a , SK WtOH SCHOOL B * OTHfR BLD88. H " PU*WC 



Automobile Mileage RiBpert 

(Prepared by the Minneapolis Public Schools for your record of visits to the 
schools as a community resource volunteer • This report is not to be returned 
to us; it is for your own records for income tax deductions.) 
Call if you need additional sheets - 3^'~6l52. 



Date 


^ 

From 


To 

(Name of School) 


Speedometer 
Start 


" Reading No. of 
End Miles 


Purpose 

of Trit) 
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PART II - ADMINISTRATION 
ESTABLISHING A CLEARINGHOUSE 



At the beginning of the program, it was ■ ant icipated that after 
community volunteers had been located, a card file would be placed 
in each school to be used by teachers for contacting volunteers. It 
was soon discovered, however, that most of the people who were willing 
to participate would do so only if there could be a central office 
from wtiich contacts would be made. If available just twice a month, 
for example, volunteers did not want to receive calls from twenty 
teachers. Also, it was felt that teachers would soon become frus- 
trated if they called only to learn that the person they wanted had 
already taken as many assignments as possible, had moved, or was no 
longer able to participate in the program. In addition, normal 
attrition indicated a need for continuing recruitment to replace those 
who had to withdraw their services and to fill the many teacher re- 
quests in areas for which no one was yet listed. 

Clearly the program can succeed only if there is a central clear- 
inghouse to administer all the details of recruiting, evaluating, 
preparing and supplying needed visuals and other materials, schedul- 
ing and handling problems that arise. . 

To facilitate the work of the office staff, a folder is prepared 
for every volunteer in which Is placed a. yearns calendar with a full 
page for each months a worksheet (sample follows) that is prepared at 
the time of his enrollment with the program, and all evaluations and 
communications concerning him. In addition, a participation sheet is 
prepared on which is recorded every visit he makes (see sample after 
worksheet ) . 
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At the beginning of the program, a kardex was made for each 
person and filed according to subject area. A regular kardex file 
did not prove practical for this because of frequent additions and 
deletions^ so we just filed the cards in a plain file box according 
to subject area. A big concern, however, is that people with more 
than one contribution to make, and those who, are not scheduled im- 
mediately on joining the program, get lost in the files. At the 
present time, a simple computer is being programmed to make it 
possible to put, a master card in a slot, push a button, and have 
cards come out .for every person available on a given subject, whether 
he has been approved or is new. 

Also, recently instituted in the office is a file of address- 
ograph labels for. every volunteer so that we can save time when we 
have a bulk mailing. Labels are sent to another department for 
processing to save the expense of purchasing an addre ssograph 
m£. chine. 
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Referred by^ 

Response to 



DATE 



COMMUNITY RESOURCE VOLUNTEERS 
VOLUNTEER APPLICATION 



" (la.st ) (first) (liUGhand'c name) 

I 

ADDRI-::S 3 ^ 

(ctreet xnd number) (City) (Zjp code) 

TELEPHONE ^ 

OCCUPATION , 



EDUCATIONAL OR EXPERIENTIAL BACKGROUND 



CURRICULUM AREA SPECIFIC UNIT GRADE 



GROUP SIZE TRANSPORTATION NEEDS 



SPECIAL ARRANGEMENTS 



TIME OF DAY PREFERRi'^J) TIME REQUIl^ED 

DAY(S) PREFERRED M, T. W, TH, F NUMBER OF TIMES PER YEAR 

( circle) 

CONTRIBUTION: 



ADDITIONAL INFOBMATION OR SUGGESTIONS: 



GETTING VOLUNTSSRS STARTED 

It was orginally intended that prospective participants in the 
program be asked to present the^'-^ material to a team consisting of 
a director of the CRV Program, an elementary principal, a classroom 
teacher, and the curriculixm area consultant whose field was involved. 
In the final analysis, however, it was decided that the only way to 
determine the ability of a volunteer to speak to the comprehension 
level of students, and to evaluate the effectiveness of his method 
and materials, was to see him functioning in a classroom situation. 

As soon as a volunteer was ready, therefore, he was scheduled 
to go to a class where the teacher had indicated interest on the 
teacher questionnaire. In order to allow for creativity on the part 
of volunteers and for a wide variety of types of presentations, no 
specific guidelines were given prior to the first classroom visit. 

In ginning, the CRV Director attended the first presenta- 

tion of each volunteer and every effort was made to involve the school 
principal and the curriculum area consultant as well. After the pre- 
sentation, this group met with the volunteer to discuss any improve- 
ment they had to suggest. Sometimes the Community Resource Volunteer 
Office provided reeded charts, slides, or other visuals that would 
improve the presentation. Vocabulary too difficult for the grade 
level was pointed out to volunteers at this time also. 

If the original presentation was not satisfactory and could not 
readily be made so by utilizing the suggestions indicated above, the 
volunteer was not approved for the program. He was not automatically 
eliminated, however, unless his material was absolutely uselesa. Often 
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a few hours spent with him to prepare an outline, organize his 
material, or plan some visual materials were sufficient to assure 
his approval the second time he met with a class. (Out of over 
a thousand volunteers, just eleven have had to be rejected, and 
most of them were immediately aware of their own Inadequacies and 




These same procedures are still followed, except that the eval- 
uation and approval are handled almost exclusively by the CRV Director 
or a representative from this office and by the classroom teacher. 
The* program has grown too large for principals and consultants to 
participate in every new evaluation. 
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PROVIDING GUIDEBOOKS FOR TEACHERS 



In order to keep teachers informed about the contributions of volunteers, 
large loose-leaf CSV Guidebooks are available in each elementary school. 
An extra set is provided where there are twenty or more teachers, where a 
school has established an instructional materials center and requested an 
extra set, and where the use of the program is so extensive that the need for 
an additional set is recognized. At first just one book was needed; after 
six years there are now five large volumes to each set. At thia writing, 
Volume I contains information concerning all participants in the areas of 
Art, Assemblies, Enrichment for Gifted, Health and Safety, and Holiday and 
Special Occasions; Volume II contains Language Arts, Mathematics, Music, 
Science; and Volumes III, IV and V contain various Social Studies areas. 
Sub-headings, and in some cases even further topic breakdowns, are provided 
to make it as easy as possible for teachers to locate information sheets for 
their units. Sheets of a different color are used for volunteers who restrict 
themselves to a certain area of the city. 

During the Volunteer's classroom presentation, the GRV Director, or someone 
qualified to serve in this way, prepares an information sheet for inclusion 
in the Guidebooks (samples follow on pag^^s 22, 23 and 2^). Each summer these 
books are returned from the schools to the CRV Office, and a committee of 
teachers spends two weeks in August up-dating the books by removing obsolete 
sheets and inserting new ones. Originally this service was paid for, but it 
is now part of the professional growth program in Minneapolis and teachers 
who participate receive credits toward the next step on the salary scale. 

Teachers scheduled to serve on this committee meet with their faculties in 
the spring to obtain answers to the following questions: 
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QUESTIONNAIRE TO BJ'! COMPLETI:;i.) BY 
. GUIDEBOOK COMMITTEE MEMBERS AND 
THE FACULTIES IN THEIR SCHOOLS 



1. Criticisms, comments, suggestions for improvement (!>l<>')-./> 
include grade' lovol of the teachers making common t;:0» 



2, Areas where volunteer help is ntjeded but not ynt available 
(include g:rades requesting). 



3« Names, addresses and possible contributions of now pc^oplc 
teachers suggest we contact. 



ll. Television presentations teachers would like planned for 
the future (be sure to include grade levels making the 
requests). 
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In this way, feedback from schools is obtained and r>uggost ions 
from teachers incorporated whenever possible. Guidebook Cormriitteo 
members return to their schools in the fall where they serve as CHV 
Representatives, advising and assisting other faculty members in the 
use of volunteers. 

In the front of Volume I of each set of Guidebooks , page s were 
inserted identifying the purpose of the program, organization of 
information, suggested procedures, and some important guidelines. 
Copies of these, (samples on pages 25-30), were distributed to each 
teacher during the first full year of the program and are sent each 
fall to new teachers with a letter of welcome to the school system. 

After the preparation of the pamphlet (enclosed with this book- 
let), entitled "Teachers^ Guidelines for Using Community Resource 
Volunteers^^ copies of it were sent to each elementary school teacher 
in the school system at that time. Copies of these pamphlets are 
now sent to new teachers along with the introductory sheets and the 
new teacher letter (see page 31 )• 

At the request of teachers, each volume has a Table of Contents 
which has to be up-dated each year and every major section in the 
Guidebooks contains a listing of types of presentations available in 
that area. These must also be up-dated each year. (F^amples of these 
follow on pages 32 and 33.) 

When information sheets have been duplicated and inserted in the 
Guidebooks, copies of their sheets are sent to the volunteers with a 
copy of the letter on page 3'4-« 

Following that letiter is one which was sent to volunteers when 
a ninaber of new schools were built. A new map was sent, and at the 
same time questions were answered and suggestions repeated. This 
g|;^(^"ter is not sent yearly but will be used again when n^^ededo 



.lUM^lCULUM P^k 



L^;..np:uan'e Arts 



SPECIFIC UNIT 



NARFi OF HinSOURCI'.] Plsk^ON 



OCCUPATION OR BACKGR0UN1)_^ 
Iv'liat Tlio Volantcer Does: 



ViVG. John (Judio) Mattison 



Former i'-ilernentary Toachcr 



*. Mrs, Mattiijon identifies herj^ieli as a poet and .'jUovj;; clii Idron t\\c. hook 
she hats written From a V/oman^s Heart , a poetry book .for adulL.s a few 

poems she can .share , v/ith children- She aBk:j what the c.la!.5ii can It^'ll her . about 
the book and lists their ideas on the board. Hrr>. .lattir.on lead;; cliildt'cn 
to not only describe the book but to [^ive their ideaG or .feel.i.nf';.s about it. 
She helps -tjiem rjee the difference betv;een an uninterei;tin/7; Gontonce of fact • 
and a sentence that includeiL3 information, impresciionLi and ex]K).i^ience;;. l)lio 
helps them use fewer words to describe an experience and helps them discove)' 
hov/ to make ordinary sentences more interesting;. .She ctLcoura[i;cs ehiJ.ciren Lo- 
look up niooinings of .i.mlaiov/n words and sug|];ests they prepare a notebook to 
"save'' v;ords they like so that they caii use them in stories some (.lay.' Mrs. 
Mattison helps the, class discover that there are usually specific reasons for 
likin^^; certain books and eiicourages children to think of some of t}ieir own 
ordinary experiences that might prove interesting to other people. 

Children then begin their own wi'iting. As paper is being paarjcd^ childroi 
close tlieir eyes and put their heads dovm while Mrs*. Mattison asks many 
questions tha.t will guide their thinking in terms of the preceding discussion. 
Clrildren are told that she is not concernei about sfjolling, complete sentences 
OT- rlPj^Triing - only ideas. 

As children v/rite^ they raise their hands if they want to ask something. 
Mrs Mattison, the teacher and any adult present go to the desks to quietly 
answer questions. Before leaving, Mrs. Mattison sugf^ests that the cliildren 
' finish their stories or poems, look them over in a day or two, makt; cdiangx^s 
and then have the teachei* mail them to her so slie can read wliat th<?y lirave 

w ritten. ^ • 

SIZE OF PARTICIPATING GKQUP: One cla^3S only ' ' 

SPECIAL ARMNGE^3ENTS 

Meeds: 1. loirge amount of chalkboard space board vritlths.) 
2. n/ome ctirds on desks or on child.ren 

North, Northeast, Conte.r City Schools 



ADDITIONAL INFOPmTION OR SUGGESTIONS: 




■ • * Mrs. Mattison v/ill meet witli d 


classes on one visit with a break 


between 




TRANSPORTATION NCEDS : 


NIFMBER OF TIMES AVAlnABLI-J: 


None 


Once a week 


DAY AND TIME AVAILABLE: 


APPROX.rMTE UilNGTH OF PRESENTATION 


Thursday P.M- 


One hour (to allow lime for 




individual v/riting) 



MKE ARTUINGSMENTS BY COMPIJETING AND MAILING THE YELLOW liEQUE^T FOim TTHhm 
■"REQUEST I'OR RESOUKCE VOLUNTEER". ASK YOUR SCHOOL SECRETARY FOR THE l^'ORt-lG. 
IF YOU HAVE ANY PROBLEMS , OR I^IEED ADDITIONAL mEORMATION , CALL '3^48-6152, 
THE COKtMUNITY. RESOURCE VOLUNTEER OFFICE. , ■ . 
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APPROVED BY 
- E APPROVED: 



Classroom Teacher, CRV Directoi' 
5-1^-70 
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CURRICULTO AEEA Science GRADE LEVEL ^-6 



SPECIFIC UNIT Enerfry * 

NAME OF RESOURCE PERSO N Dr, Ben.jamin Bayman, Ph, D,- 

OCCUPATION OR BACKGROUM) Nuclear Physicist, Research, University of Minnesota 

WHAT THE VOLUNTEER DOES: 

In a presentation of '^Sources and Conservation of Energy," Dr. Bayman begins 
by discussing energy, immediately involving the children in the discussion. He 
lets the children use a Signal Corps generator to light a bulb, which demonstrates 
changing muscular energy into electrical energy through use of a generator, and 
electrical energy into ligiit energ;^'' throuprh use of a bulb or lamp. He then uses 
a battery-riin flashlight to illustrate changing chemical energy into electrical 
energy into light energy through the lamp» A motor is used in another demonstration. 



SIZE OF PARTICIPATING GROUP: One class only. 



SPECIAL ARRANGEMENTS OR NEEDS: 

1. chalkboard space 

2. table for equipment 

3- two children to help carry, in office ten minutes before presentation. 



ADDITIONAL INFORMATION OR SUGGESTIONS: 

* Grade 6-1. properties of matter , related to energy 
2. mechanical energy and simple machines 
3« light and ultraviolet radiation 
km chemical energy 

Grade 5 - !• sources and conservation of energy 
2. electrical energy 
3« heat and infra-red radiation 

Grade ^ - 1. magnetic energy 

TRANSPORTATION NEEDS: NUMBER OF TIMES AVAILABLE: 

None Open 



DAY AND TIME AVAILABLE: APPROXIMATE LENGTH OF PRESENTATION: 

Depends on schedule 1 hour 

MAKE ARRANGEMENTS BY COMPLETING AND MAILING THE YELLOW REQUEST FORM TITLED 
"REQUEST FOR RESOURCE VOLUNTEER". ASK YOUR SCHOOL SECRETARY FOR THE FORMS. 
IF YOU HAVE ANY PROBLEMS, OR NEED ADDITIONAL IFNRORMATION, CALL 3^8-6152, 
THE COMMUNITY RESOURCE VOLUNTEER OFFICE. 

APPROVED BY: Summer Program Science Consultant, Classroom Teacher, CRV Director 
DATE APPROVED: 7-22-66 
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CURRICULUM AREA Social Studies ] GRADE LEVEL 

SPECIFI C United States - Urban Housing and Redevelopment 



NAME OF RESOURCE PERSON Bob Dronen 



5 



OCCUPATION OR BACKGROUN D Planner, Minneapolis Housinp; & Redevelopment Authority 

WHAT THE VOLUNTEER DOES: 

Dr. Dronen tells a bit about the agency for which he works. Hie slide 
series show substandard housing and conditions prevalent in decaying neighborhoods. 
Other problems of city planning, such as residential units next to heavy 
industrial areas, houses built to.^ close together, and dilapidated homes v/hich are 
still structurally sound, are shown and possible solutions discussed. Public 
housing projects are shown, v/hich are replacements for severely substandard 
neighborhoods. Mr. Dronen points out that many times it is economic f^icbor:; more 
than racial factors v/hich determine having to live in a ghetto. Ue discusses 
several new programs in housing low economic group families. Questions are answered. 



SIZE OF PARTICIPATING GROUP: One class or 


grade level 


SPECIAL ARRANGEMENTS OR NEEDS: 




1. screen, dark room extension cord 

2. table for his projector 

3. chalkboard space 




ADDITIONAL INFORMATION OR SUGGESTIONS: 
None 


TRANSPORTATION NEEDS: 
None 


NUMBER OF TIMES AVAILABU?]: 
Once a month 


DAY AND TIME AVAILABLE: 

Tuesday, Wednesday , Thursday 
Friday (P.M. preferred) 


APPROXIMATE LENGTH OF PRESENTATION: 
minutes 


MAKE ARRANGEMENTS BY COMPLETING AND MAILING 
''REQUEST FOR RESOURCE VOLUNTEER''. ASK YOUR 


THE YELLOW REQUEST FORM TITLED 
SCHOOL SECRETARY FOR THE FORMS. 



IF YOU HAVE ANY PROBLEMS, OR NEED ADDITIONAL INFORMATION, CALL 3^8-6152, 
THE C0I4MUNITY RESOURCE VOLUNTEER OFFICE. 

APPROVED BY: Classroom Teacher, CRV Resource Teacher 



DATE APPROVED: 3-11-69 
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PURPOSE 

Minneapolis has a wealth of resources which can be used to enrich all areas 
of the curriculum. Some of these resources are utilized by classeG taking field 
trips. There are, however, innumerable human resources that are just now being 
explored • 

We know that some children learn better from visual resources. , some from 
printed materials, some need auditory stimulation, etc. Since learning is more 
effective and meeti^ the needs of all children if a variety of learning resources 
is available, it i^ important to provide this variety, including persons and 
concretes - both pictorial and graphic - as well as printed materials. 

The Minneapolis schools do a satisfactory job of providing printed materials 
audio-visuals, and field trips. Since February 1965? there has been a city-wide 
survey to discover human resources available to elementary classrooms. 

The purpose of this Guidebook (the one to which these pages form an intro- 
duction) is to list names and information concerning individuals in Minneapolis 
and the surrounding communities who are willing to donate their time and talents 
to add a new dimension to the work of the classroom. 

Parents and others with special interests, experiences, and backgrounds are 
often eager to share their information with the schools, so many opportunities 
exist to use human resources in most areas of the curriculum. In t;ome areas of 
the curriculum, there is a significant lag between current developments and 
textbook content, a gap which community personnel can frequently fill. Bringing 
members of the community into the classroom is good for both the schools and 
the community. 



ORGANIZATION OF INFORMATION 

This Guidebook is prepared in loose-leaf form go that changer; can easily be 
made when nevj names are to be added or information ^ihoets changed. Ther,e loose- 

leaf books will be available in every elementary Gchaol^ 

Major categories are typed on yellow insert tab^j, i^ubgroupG on v;iiito insert 

tabs, and additional breakdowns on red. 

The books contain sheets of two different colors. Green sheets are used 

for volunteers who are available in all schools and pink sheets for volunteers 

who have restricted their contributions to schools in a geographic area (these 

sheets appear only in books for schools where such a resource person is available). 

The sheets contain the following information; 

Curriculum Area 

Grade .Level 

Specific Unit 

Name of Resource Person 

Occupation or Background 

What the Volunteer Does 

Size of Participating Group 

Special Arrangements 

Additional Information or Suggestions 
Transportation Needs 
Number of Times Available 
Day and Time Available 
Approximate Length of Presentation 
As new volunteers are used in classrooins and their cr.r.tributions evaluated, 
additional information sheets will be prepared and added to the loose-leaf books. 
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SUGGESTED PROCEDURES 
The Teacher is Aware of the Possible Areas of Conti'lbutiniT : 

— - w^' 

The resource person may: 

...contribute first-hand expei^ienco op inrormatlon 

♦ , »st imulat'-j c^uestions and observations 

. . .clarify information and ideas 

. . .present facts difficult to obtain 

...enrich the classroom program and bi'oacien the Vioivizon 
of the children 

The Teacher Plans for the Visit by : 

...reading carefully to determine the contributions of 
each resource volunteer in the area of interest 

...choosing the one who most nearly meets the needs of 
the class 

...contacting the resource volunteer, after arrangements 
have been made, to discuss the kind of information 
that the class is interested in having presented 
(only when this is requested by the resource volunteer 
or desired by the classroom teacher) 

The Teacher and Pupils Plan for the Visit by : 

considering questions, such as : 

...Why are we inviting a resource person? 

. . .What do we want to find out? 

...How can we make a record of the information we receive? 

...When should we ask questions and how can we remember 
the answers? 
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formulating plans, such as: 

••.How should the visitor be received? 

, , .Who should introduce him and what should be in- 
cluded in the intro duct ion? 

. . .How can we make him feel at ease and comfortable? 

...How should we act while he is talking? 

...What should we remember about artifacts and 
materials he brings to show? 

jL^. The Teacher and Pupils Flan Follow-up Activities ; 

. • . . In early grades, a class-dictated Letter might be 
sent to the resource volunteer expressing appreci- 
ation. In later grades, individual letters might 
be sent. These sincere expressions and comments 
of the writers are appreciated by the resource 
people and provide a functional purpose for letter- 
writing for the children. 

...Shortly after the visit of the. resource volunteer, 
a discussion of information gained would help the 
children retain these ideas . 

...There are innuiuerable follow-up activities that 

would be appropriate for different types of resources, 
These need to be determined by each teacher and class 
in relation to the purpose of the unit and the re- 
source visit. 

Dear Mr. Wascoe, 

We made a picture of the Star and 
Tribune. We used the words what, 
when, where, why, who, and how in a 
newsletter. We had to write a news- 
letter for the school. We told 
about your visit to our room. I 
liked your visit very, very much. I 
thought it was interesting. I liked 
the paper hats very much too. 

Sincerely, 

Julie Jensen 
Grade 3 

Minnehaha School 
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SOME IMFOPTANT GUIDELINES 



1. Arrangements for services of a volunteer are to be made through the Community 
Resource Volunteer Office and not directly with the .person being requested. 

2. Principals and secz^-^^ t aries and other personnel in the school office should be 
informed of the day and time visitors are expected so that volunteers are 
made to feel wolcome when they arrive. 

3. Volunteers are instructed to stop in the office before going to a clagb.x'Oom . 

If "hosts" me.-t visitors at the door, they should first take thorn to the office. 
It is always wise for principals and secretaries^ to be aware of visitors in 
the building and where they can be readied in einergencies. 

km Information sheets in the Community Resource Volunteer Guidebook list pertinent 
information^ It is important to read this carefully and to havo any requested 
equipment ready and in working order before the volunteer arrivc-s. 

5. Particular attention should be paid to "size of participating p;roup «" This 
has been determined by: 

a. Request of the volunteer - Some people have requested Gmall groups 
because they are more comfortable speaking to small groups. If you 
ask them when they arrive if they would minu having another group 
included, many v/ould not want to refuse but would not be happy about 
it. If this happened a few times, some volunteers might decide to 
withdraw from the program entirely. 

b. De cision of the evaluating committee - This is one of the decisions 
made by those who first evaluate the contributions of the volunteers. 
Some types of presentations lend themselves to large group partici- 
pation; some are entirely ineffective if more than one class is 
present. It is important to follow suggestions on the information 
sheet, 

6. If the information sheet suggests that the size of the participating group 
may be one grade level, be sure to decide how many children will be involved 
before arrangements are made . Some volunteers bring copies of material to 
distribute to the class. If they come anticipating 60 children and 120 are 
there, the children will be disappointed when there are not enough copies, 
and the volunteer will have a negative reaction to the change in arrangements. 
Some people who are available to either one class "or one grade level plan 
different types of presentations for larger groups than f^r smaller. It is 
unfair in this respect to change the size of the group after arrangements 
have been made, and only the class lioted on the confirmation sheet should 

be scheduled. If other classes are interested, check with the Community 
Resource Volunteer Office , Do not ask the visitor if another class may be 
added I 

7. Attention shoi . ld be paid to the grade level listed . There are volunteers 
whose contribution could be uGed to advantage in many grades. Since the time 
of the volunteer is limited, however, it is best to use him in the grade where 
a specific unit is being taught as part of the regular curriculum and where 
his services can be most valuable. 
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8. 



Most resource volunteers have had no training in teaching techniques ^ 

It is intended that they offer enrichment to the regular classroom curriculum, 

but they should not be expected to '^teacli." 



9 • The classroom teacher is, and should remain, in charge of the class . Any 

disciplining that should become necessary is the responr.ibility of the teacher, 
not the volunteer.. If a "stretch break" seems advisable, the teacher should 
feel free to interrupt the speaker and make this suggestion. If th(} volunteur 
becomes so engrossed in his subject that he loses track of time, the teacher 
should suggest, at an appropriate time, that there are five minutes left, or 
say to the children, "We'll have time for just two more questions." All 
aspects of th'> visit should be controlled by the teacher. 

10. Evaluation forms are important . Since the volunteers, as well as school 
personnel, are eag.ir to make these contributions as valuable as possible, 
suggestions made on evaluation forms will be carefully read and applied when 
feasible. 

11 . When po ssi bl ej_ arrangements should be made to provide coffee for volunteers . 
This courtesy , and the informal contacts made with principals and teachers 
during cofic:; time, help make the volunteers feel their contributions are 
heljjful and appreciated. 

12. Since most volunteers are working men and women who must make special arrange- 
ments with employers to be away from their work, teachers should try to avoid 
cancelling appointments after they have been made . On the other hand, because 
the work of these volunteers and requests of their employers must come first, 
it will occasionally be necessary for one of the volunteers to cancel an 
appearance on short notice. This is regrettable, but sometimes unavoidable. 

13« We have a responsibility to keep names of volunteers confidential . Since 

volunteers listed in our books have agreed to donate their time and talents 
to enrich the program in the Minneapolis elementary schools, we should not 
supply names of volunteers to individuals in systems other than our own. 

1^. Any teacher who becomes aware of the contributions of community personnel 

not already included in the book should notify the Community Resource Office 
so that a contact can be made. 

15 • If speakers are needed in areas not included in the Guidebooks , send the 
request in anyway and we will try to locate someone for you. 

l6. Requests should be mailed three to four weeks prior to the time requested . 
Some people, such as dentists, need about six weeks notice. 
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AN EQUAL OPPORTUNITY EMPLOYER 



At WLiO PUBLIC SCHOOLS 

SPECIAL SCHOOL DISTRICT NO. 1 

807 N.E, BROADWAY, MINNEAPOLIS. MINNESOTA 55413 
COMMUNITY RESOURCE VOLUNTEERS TELEPHONE: 6hS^Gl32 

MEMORANDUM 

TO: New Elementary Teachers 
FROM: Betty Jane Reed, Director 
RE: Community Resource Volunteers 

Our department would like to welcome you to your teaching position in the Minneapolia 
elementary schools. I would like to tell you briefly about a service we have which is 
ixtiique to this school system. It is called Community Resource Volunteers. This 
department assximes the responsibility for finding people in the community who have 
something of value to offer to classrooms in the elementary schools. This may be in 
the form of enrichment or providing information that is not very easily obtained or in 
providing some medium of learning other than reading. Although the program was 
initiated by the public schools, parochial schools are able to participate by 
contributing a percentage of the cost equal to the percentage of service provided. 

In each elementary school there are five large blue volumes containing information 
sheets about volunteers who have appeared in classrooms and several pages explaining 
the purpose of the program, organization of information in the books, and some 
suggested procedures and guidelines. We hope you will have time to become familiar 
with the books so that you can request volunteers. We are providing each teacher with 
a booklet, "Guidelines for Teachers Using Community Resource Volunteers". Your copy 
is with this letter. Also included is a copy of "Community Involvement Works", which 
will give you information about the program. 

When you want to request a speaker for your class, ask your school secretary for the 
yellow sheet, "Request for Resource Volunteer', fill it out, and send it to the 
Community Resource Volunteer Office, When we have scheduled the volunteer's appear- 
ance, you will receive a typed confirmation from us with all the information you need. ■ 

Copies of the CRV Newsletter will be sent to each elementary teacher in Minneapolis. 
Sometimes it will contain a list of volunteers whose presentations have not yet been 
evaluated. In some cases they will be volimteers who have more than one presentation 
and may be in the Guidebook for something else. When we schedule these people for the 
first time, someone from this office attends their presentation to evaluate it and also 
to prepare an information sheet for inclusion in the blue Guidebooks when they arij next 
brought up to date. 

Each month you will receive a list of television and radio programs using Community 
Resource, Volunteers. If the tapes ai'e new, you will be asked for an evaluation. 

We hope you will find these services valuable and we shall appreciate any suggestions 
you might want to make about resources not available that you would like us to find. 
If you have any questions about the program or wish further information, feel free to 
contact- us at 3^8-6152. Again, best wishes for a successful year in the Minneapolis 
schools. • 
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BJR;ch 
O 9-1-70 
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Contents of Voliime I 



Purpose, Procedures and Guidelines 
Information Sheets.f or Volunteers in 
Art 

Assembly Suggestions 

Enrichment for Gifted 

Health and Safety 

Body Growth and Development 
Dental Health 
First Aid 
Grooming 

Health Protection 
Leisure Time - Hobbies 

Animals 

Birds 

Gardening 

Insects 

Miscellaneous 

Recreation and Youth Group 

Rocks and Shells 
Mental Health 
Nutrition 

Physical Education 
Physical Fitness 
Safety 

Holidays and Special Occasions 
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City Government 

Aldermen 

City Jobu 

Mayor *s Office 
City Services 

Community Agencies. 

Eye Glasses 

Firo Department 

Grodwill 

Health Protection 
Dental Health 
Dru^3 Abuno 
health habit G 
hospital Care 
Smoking 

Minneapolis Health Department 
Park and Recreation 
Police Department 
Post Office 
Red Cross 
Safety . 
Water Supply 
City Today, The 
Civic Pride 

Contributions & Influence of 
Racial, Ethnic & Religious Groups 

Goals & Responsibilities 

Goods and Services 

Human Relations 

Laws and Citizenship 

Problems of the Poor 

Treasure Hunt around 
Lake Harriet 

Social Problems 

Comparison - Cities Around the 
World 
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MINNEAPOLIS 

Comparison - Cities in the United States 

There ar(^ voluntoorr. ro.:aiy j'or llii.; 
type of pre St station. oinor Llit^r<^ 
wore no roqUf\".ts Irust y^-ar Mu^i^c 
people vJun^ not r^valuat(ui. 

Early Bep;inning;^ 

Folk Gonp;i.' 

History of I'ort Sii(?ll:i n/v 
- Laura Ingall:.; Wilder 
Minneapolis Long Ago 
Industry 
Bakery 
Banking 
Bottling 
Communications 
Newspaper 
Radio 
Telephone 
Television 
Commercial Art 
Dairy 

Department Store 
Florist 
Food 
Meat 

Soft Drink 
Transportation 
Air 
Rail 
Wheat 

Problems and Changes 
Architecture 

Landlord and Tenant lielationships 
Magic of the Marsh 
Planning and Building a City 
Pollution 
Rat Control 

Urban Planning and Renewal 
Water Resources 



AN EQUAL OPPORTUNiry EMPLOYER 
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O PUBLIC SCHOOLS 

SPECIAL SCHOOL DJSTRICT NO. 1 

807 N.E BROADWAY, MINNEAPOLIS. MINNESOTA 55413 
COMMUNITY RESOURCE VOLUNTEERS TELEPHONE: 314.8-6152 



MEMORANDUM 



To: Community Resource Volunt^.ors 
Prom; Betty Jane Reed, Director 
Re: Enclosed information sheet 



As most of you know, each school has a set of Guidebooks for 
teachers to use to discover what volunteers are available for 
their classroom units. 

Each si;tmmer, eighteen teachers from different schools spend two 
weeks in the CRV Office up-dating these Guidebooks. This year 
we inserted a sheet (or sheets} for you like the attached. For 
those of you who joined the program this year, these are new 
sheets; for you who are "old-timers'^, they are for new categories 
or contain new information not on the old sheets. In some cases, 
they represent a recent request to be limited to a certain area 
of town. 

¥e thought it might be helpful to you if you had a copy of the 
information sheets teachers have read when they request you for 
their classes. . T ^ 



BJR:dh 
8-18-69 
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SPECIAL SCHOOL DISTRICT NO. 1 

807 N.E. BROADWAY, MINNEAPOLIS. MINNESOTA 55413 
COMMUNITY RESOURCE VOLUNTEERS TELEPHONE: ylyl^^^Gl 



This Letter ±a Sent Only When New School 
Locations Make it Necessary to Provide New Map;; 

V/e want to thank you aj^ain for offering to serve ac a resource voluuLoer in 
our classrooms.- Over one t?iousand people are now participating, and many 
community resources previously untapped tire providing valuable enricliment to 
our school curriculum. 

Some of you have asked about the pink evaluation form. ■ It is not necessary 
that you return these slips if you have no comments or^ su^ge^tion/; to make, 
but we v;ould like to knov; when problems arise so that we can make these ex- 
periences satisfying to you as well as educational for the cliildren. 

Enclosed with this letter is a new map giving the location of all Minneapolis; 
elementary schools. If you need additional mileage record sheets for income 
tax deduction, please call 3^8-6152, and we will send them. (These are not 
to be returned to us, but are for your own records.) 

May we repeat our request that you always report to the office of ttie school 
in which you , are speaking so that they know who is in ttie building and in 
which room. If the principal or clerk is not in the office at the time you 
arrive and you go to the classroom without seeing either of them, please have 
the teacher call the office to report your presence. 

It will facilitate the keeping of our records and your schedules if all arrange- 
ments are made through this office* If a teacher calls you or speaks to you 
when you are in a building, expressing interest in your appearance in his class- 
.room, please ask that a request be placed with this office. Sometimes requests 
are made months in advance, and when appearances are limited early requests 
should be honored first. Also, if it is necessary to change your date and 
you make this change directly with the teacher, please call our office to report 
the change. On occasion, we have sent a photographer to a school and tlie 
presentation had been changed without our Imowing about it. Also, v/e sometimes 
have out-of-town visitors who want to see volunteers, in action. It is not very 
good publicity for us if they arrive at a school and find that the volunteer 
is not there . 

Thank you again for working with us. Your services are appreciated and v;e 
shall make good use of them. 

. Sincerely, 



BJ:R:dh 
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■ , • ' P.Ri'.]PAi^INC. NlilW^LETThn^S - 

Because if ic possible to brlri/!; the GuidV^book;; iip-to-ci?itc) ju;;l/ onc<j n 
year (during tfie summer) thei'e needr" to be a v.'uy to lob boach(jr;; kjiow about run\/l,v 
approved volunteers in areas not already included in- tiic Cluidobooko-- i''r(;quoTit1.y 
there -are other important items, of information that all teaciier:.; i^hould roceiva. 
For this reason, the CRV Newsletter wa^J conceived^ It conrji^jtc of four pat?;cri, with 
photographs and is printed on off -set by the Minneapolirj Vocational High *'JchooI« 

During Federal funding, it watJ printed monthly. Since the reduction in 
budget and staff, following the- end of this fundinp;^ it haa not been possible to 
keep this schedule. During the 1970-71 school year three ,eig]ii;-pa[';e. newsletter.'.; 
v/ere prepared with the help of a v.olunteor. At tiio p:re;;.6nt time, a voluiitotvr u<iitor 
is being sought so that the monthly four-page New^ilot tor- will again bo a I'oality. 
A sample Newsletter .is not incorporated in this bool.-det, but will- be 'mailed' wi tli 
the booklet to those requesting infox'jnation* 

This has been a very popular feature of the program and roquer^tt.^. foi- 
•volunteers featured in each Newsletter a.r'e evidence of it^; use .by tcachtir:;. 

■ ■ -"Volunteers receive copies only if they arcr mentioned on xtLi page;j. 
- Frequently the CRV" Office has been asked to pjend copie?.i to volunteerr.; but the . 
budget will not permit the printing and mailing of the extrd-- tliousand that would 
be needed. Since the information is. for teachers, this added expense cannot be 
justified. " .' : - . ■ . ' - ' . * 

There are many reasono, however, why it would be^ of value. to prepare a" : 
special issue for volunteers :■ only*, . This was done for the first time .in the fall 
of 1971* If a volunteer editor is found, this wiinecome a regular feature of 
the CRV Program. A copy of .the latefest. volunteer newsletter, will, be enclosed with 
material sent with this ^bookilfet.' ■ • ' ' ' , - . 
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EVALUATING VOLUIWEERS 

Evaluation forms are provided for teachers, principals, and curriculiom 
consultants, and every effort made to secure their cooperation in evaluating the 
first presentation of a volunteer. A form was also prepared for the volunteer to 
provide an opportunity for him to make his own evaluation. 

The original teachers" evaluation forms include such questions as: 'T-Iow was 
this resource used in teaching the unit?" - 'What preparation do you suggest to make 
the experience most meaningful?" - 'What follow-up activities did you pursue?" 
These questions were included to encourage teachers to regard the volunteers * as an 
integral part of an on-going unit and to avoid their use as a "time- filler" .^.with no . 
curriculum significance. 

At the start of the program,' teacher evaluation forms were sent only the first 
time a volunteer was scheduled. This was to avoid requiring too much teacher time, 
and also to keep the number received small enough so that they could all be read by 
the CRV Director. All evaluations were, and still are, carefully read and 
appropriate suggestions for improvem^ent relayed to volunteers. 

In September 1969i at the request of teachers on the summer Guidebook Committee, 
a simplified evaluation form was prepared. It was sent with every confirmation of a 
volunteer's visit because many teachers had expressed a wish to make comments even 
if the voliinteers were not new to the program. 

Both this simplified form and the original one used for first-time visits were 
discarded in the fall of 1970 and a new teacher evaluation sheet prepared which, i.s 
now sent with every confirmation of a volunteer's presentation. Many helpful 
suggestions are received from teachers and most volunteers are not only pleased but 
eager to receive them. 

Very few principals or consultants take an active part in evaluating volun.teers 
now, as they have developed confidence in the ability of the CRV I>epartment and the 
classroom teachers to do a satisfactory evaluation. Since September I97O1 retired 
principals and teachers have been assisting with this original volunteer evaluation.* 

*Note: See "Getting Volunteers Started", page 17 for detailed information concerning 
the first evaluation of new volunteer presentations. 
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Orig:inal Form Used for Teachers 



EVALUATION OF COIMUNITY RESOURCE VOLUNTEER 



School Grade Date 



Resource person used 



No. of pupils participating Recommended for others 



yes no 

In what way(s) v/as this experience successful? 



What improvements do you suggest? 



How do you regard this resource for your purpose? 

' excellent very good good fair'_^ poor 

How was this resource used in teaching the unit? 

as an introduction and motivation 

t o present basic information to demonstrate a skill 

as a culmination or review " as supplementary information 



What preparation do you suggest to malie the experience most meani.ngful? 



What follow-up activities did you pursue?^ 




MOM : BJR : rhs Teacher_ 

- .38 - 



Simplified Teacher Form U^ed in tiie lVb'>70 ^^chool Yor tr 



Mirmoapolis Public School:.; 
Community Resource Voluntoor^ 

EVALUATION SHEPTT FOR TEACHERS 



(Since this volunteer is not new, this evaluation 
sheet is provided for your use only if you wish 
to make suggestions that will improve thiG pre- 
sentation in the future. It is not necessary 
that you return it if you have nothing to suggest.) 



Tlie following improvements are suggested: 



Volunteer's Name 



Subject Presented^ 



Date of Presentation 
Teacher 



School Grade_^ 

BJR:ds 
9/3/69 
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New Teacher Evaluation Form Prepared in Fall of 1970 

Community Resource Volunteers 
Teacher Evaluation Form 



Nnme of Volunteer Subject 

Teacher Date 

School 



Your 



Number attending (check one) 



one class 2 classes several assembly 

cla:.;sor. 

Excellent Good F:j ir Poor 



Promptness 



Presentation of subject 



Knowledge of subject 



Communication with students 



Adjustment to situation 



Understanding or empathy 
for students 



Vocabulary for grade level* 



Children's rating of volunteer 



Would you I'ecomiTiend this presentation and request volunteer again next year? 



yes no 

Teacher* s comments: (Please be specific) 



■*'If vocabulary was too difficult, can you remember some of the words children 
couldn't understand? This information should be specific so volunteer can be 
informed. (Please list on the back of this paper.) 

Please return immediately following the Volunteer's visit to the Community Resource 
Volunteer Office. 



BJRrds 
6/17/71 



EVALUATION 01'' SCjIOOL EXPKKIENCK 
(Thi^i foi-m is to be cornpletca by tiio 
Community Kesource Volimtct:^r ) 



School Vij^itod 

nrvul.^^^ Dat..; 

S 1.1 1) j e c t 

Wai:^ thlL; .'A c,>atiL; factory oxporieucc! Tor youV 

yci:: no 
If GO, what helped to make it uo? If not, why notV 



Vioro arrangementG made by the Gomiriunity l?c;>ourcc} 
Volunteer Orfic:e : ;atisf actory? 

If not, how could tliey be improvedV 

V/hat suggestions can you make for imj^r ovine tlii:; 
experience for you or for the children? 



Nam e 

Return to: Miss Betty Jane Reed, Project Director 
807 N.E. Broadway, Minneapolis, Minnesota i;^^lj3 



The^;e evaluation forms are provided for volunteer:.: every time they go 
to a clasi.n"oom. Any problems the voluntuu^rs encounter and any quc?.^;t.ionr:. or 
complainti5 are handled a.s quickly nt> po/;:;i.h].(?. 
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COMMMITY RESOURCE VOLUNTEERS 



RESOURCE EVALUATION 
(By Consultants, Principals, Keaource Teacher) 



School Grade Do-ce 



Resource Used 



Do you recommend this resource person for use in the elementary schools of 
Minneapolis? 

1, I recommend him/her 



2. I do not recommend him/her because 



3. I would recommend him/her if the following adjustments, changes, adapta- 
tions, etco were made: 



How would you rate this resource person for the grade level he worked in today? 
^excellent ^good ^ fair poor useless 

What were the strengths of the presentation? 
What improvements can you suggest? 



MOM:BJR:lm 
5/10/66 



Signed 

(Use reverse side for additional comments) 



COMMUNITY RESOURCE VOLUNTEERS , 
EVALUATION SHEET FOR EVALUATORS 



The person evaluated 
Subject 



Grade_ flelloo l l>Ate^ 

Strengths of Presentation : 



Suggestions for Improvement : 



These suggestions were discussed with the volunteer 

yes no 

The following material, equipment, etc. should be supplied for this volunteer by 
the CRV Office: ' . 



This person is approved as a CRV^ 
I do not approve this volunteer 



^ Signed 



PROCESSING TEACHER REQUESTS 

Each school has a* pack of forms for teachers to use in sending 
in their requests. At first it was acceptable to phone for volun- 
teers, but as the volume of requests increased, phones were needed 
for scheduling and could not be tied up by teachers. Now all re- 
quests must be submitted on the regular form, since even with four 
phone lines, it still is not feasible to accept phoned requests. 

The request form reproduced here is the fourth one designed 
since the beginning of the program, each one incorporating im- 
provements found to be helpful and necessary. 
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REQUEST FOR RESOURCE VOLUNTEER 



School 



Number of children: Boys_ 
Date Requested 



Phone 
Girls 



Grade 



Number of classes 



1st choice 2nd choice 

Time of day (on any of above dates) 

Name of Volunteer requeste d 

Subject Desired_ 



3rd choice 
or 



(Please be specific. Some volunteers' go out on 
many subjects.) 
If necessary you may substitute Do not substitute 



check 

Days and times to avoid scheduling 



check 



Please put specific information^ifor volunteer on back of this 
request. Names of all teachers should be listed if more than one 
class is requesting. 

Miss \ ^ • . 

Mrs, 

Teacher(s)Mr. . 



Minneapolis Public Schools 
Community Resource Volunteers 
807 Northeast Broadway 55^13 



SCHEDULING VOLUNTEER PRESENTATI ONS 



As teacher requests reach the office, they a.?e dated and filed 
on the Director's desk according to the month in which the volunteer 
is desired. Requests are dated so that the first person to ask for 
a volunteer is the one to receive him if he is available only once 
during that particular month. 

As soon as current requests have been handled, those for the 
next month are removed from the file and processed. Calendars are 
pulled from the volunteers' files, request forms clipped to them, 
and they are then stacked according to when the volunteer is wanted. 
The responsibility then belongs to the Educational Resource Clerk in 
the office to see that volunteers are contacted and schedules set. 
Because of the extent o:? the program in Minneapolis, it is necessary 
to use a large number of volunteer phoners to assist with this work. 
Sometimes these arrangements can be made with one phone call, but 
more frequently the volunteer cannot accept the request for any of 
the three dates given by the teacher so it is necessary to contact 
the school to see if another date is satisfactory. Since volunteers 
move ab^ut— frequently, it is unusual to make contact on the first cal 
For this reason the job of scheduling is a very heavy one and extra 
help is needed to keep up with requests. 

Large boards (old-time seating charts) are placed on a bulletin 
board. There are enough charts to hold six weeks at a time. As a 
volunteer is scheduled, a small card already bearing the school name 
is prepared with the time , name of volunteer, grade level , teacher, 
and date (the subject is also included if the volunteer has more 
than one). These are then placed in the appropriate date and time- 
^"^^ay slots on the board to prevo.nt the scheduling of more than one 



voliinteer for the same class at the same time. Cards with school 
names are made easily available to the schedulers by having a 
secretary or clerk type a ditto master with one school name repeat- 
ed one-half inch apart across the page and two inches apart down the 
page. Each ditto master contains the name of just one school so 
that additional cards are easily obtainable when needed; since not 
all schools use. the program with equal frequency, it would not be 
practical to put several schools on one master. The cards can then 
be run off on light weight cardboard and cut with a papercutter so 
a school name appears at the top of each card. A box of these, 
bound in rubber bands by school and arranged alphabetically, is 
kept by each phone; time is saved for the phoners who make them 
out, and they are easy to locate by school once posted on the chart. 
A sample appears below, approximately to size. 



HALE. 



(SCHOOL) 



TIME 




VOLUNTEER 



TEACHER 



GRADE 




(SUBJECT ) 



DATE 
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CONFIRMING ARRANGEMENTS 



Once arrangements have been made, it is important to get final information 
to those involved. Confirmations, according to the sample form on the next 
page, are prepared and mailed approximately two \^reekG prior to the scheduled 
visit. If they are mailed further in advance, either the teacher or the 
volunteer is likely to forget the date; if they are mailed cloiior than thir. to 
the time of the" visit, the mail is sometimea delayed and tlio tcaciier doer, not 
know a volunteer is coming until he has arrived. In order to prevent tjuch a 
surprise, confirmation is also made by phone if the visit is scheduled within 
a week of mailing the typed confirmation. 

Four copies are typed, using carbons: white for the teacher, goldenrod 
for the school principal, pink for the volunteer, and a green one to be kept on 
file in the CRV Office. 

V/hen a driver is needed from the corps of volunteer drivers taking part in 
the program, the phoner writes on the bottom of the request sheet, "Copy to 
driver: (name of driver). Pick-up time: (usually a half -hour before the 
volunteer is scheduled to be in the classroom)". This information i.3 then in- 
cluded on the confirmation sheet and a copy sent to the driver also so that 
everyone involved knows there is a driver and who he is; then if there is need 
to cancel a presentation, the driver is not forgotten. 

In the beginning, it was assumed that teachers would use the information 
sheets in the Guidebooks to learn what physical arrangements were necessary 
for differ ent vo lunteers. It soon became apparent, however, that once he sent 
in a request the teacher did not return to the information sheet to obtain this 
information. Also, as volunteers become more exjierienced, some of them add to 
their presentations and tt^eir needs change accordingly. For this reason, a 
"needs sheet" is now attached to every confirmation sent so that all needed 
^p-uipment, etc., can be ready when the volunteer arrives. 



RESOUECE CONFIRMATION 



To: 



Teacher 



Grade 



No, of children 



School 



Address 



Phone No. 



Person 



M T W Th F 



Subject 



Date 



Time 



NOTE: Please do not invite classes not listed here without clearing with the Com- 
munity Resource Volunteer Office, Public School Administration Building. 

SEE ATTACHED SHEET FOR SPECIAL. ARRANGEMENTS 

Will you please complete the evaluation sheet if one is attached. Include suggestions 
for improving this experience. Your comments help to determine the educational 
value of this activity and ways in which service to teachers might be improved. 



Resource Confirmation sent^ 



31 B (20M ]2-6&) Vocational Sdiool Print fibop 



Volunteer's C'j|3y Minneapolis public schools 



Community R«sourc« Volunf««n 
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Needs: 

1. 
2. 

k. 
5. 



Needs: 
1. 

2. 
5. 



Ron Cain 



table for his projector 
table for his planetarium 
screen, dark room, extension cord 
chalkboard space 

two children to carry (in office 10 minuter; 
before presentation is scheduled to start) 



Mrs» Juan Ti ^ ^-ner 
Drugs 

children in group close to her, away from 
their desks (Kdgn., Gr. 1, 2) 

name tags on children 

a ride* Is to be picked up at 1523 Thomas 
North (529-1102) at - 



*If you or your room mothers are unable to find someone 
to furnish transportation, call this office and we 
will try to help. 



It was recently determined that volunteers 
needed parking instructions, as it becomes increas- 
ingly difficult to find parking space, so the 
following sheet is provided to the volunteer with 
each confirmation. 



PARKING INSTRUCTIONS 



School 



Audubon 



Best place to park behind the building, entering the parking 
lot from Drew Avenue South \ 



Is there an area for unloading. heavy or large amounts 
of ^equipment? near Drew Avenue South entrance to the parking 



lot 



The school office is on the 1st floor on the south 



side of the building. The entrance closest, to the office 
is on ^Ist Street near the flag pole 
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The follov/ing notes are sent to teachers, principals, and volunt 
when a volunteer is scheduled for the first time on any subject. 



i ~NOTE TO TEACHER 

This contribution has not yet been evalurited. Someone 
; representing the CRV Office will join you for thlt: prcsen- 
i tation, so -please do not let the volunteer be^in ^liead of 

the scheduled time . It is important for uc to .v.oe the 
' entire session so that we can adequately prep.'ire infoT- 

mation sheets for the Guidebooks and made sui5i^;oijtion:; 

to the volunteer concerning this presentation and 

materials used. 

If you are ready to start, check the school office to 
see if the volunteer slipped by witliout our knowledge. 
We sometimes sit in the office and w.-.iit when the volunteer 
is already in the room. 

Betty Jane Reed 



NOTE TO THE PRINCIPAL 

This is a new volunteer (or a new presentation). Your 
attendance at the session and your evaluation will be 
appreciated^ 

Someone representing the CRV Office will also be present. 
Please remind the teacher to adhere to the scheduled time . 
If the volunteor arrives early, please explain that the 
presentation should not begin until v;e are present. It 
is im-oossible for us to be thorough in preparing Information, 
sheets, or to make suggestions to volunteers, if we miss 
part of their presentation. 

_ _ Betty Jane Reed 




NOTE TO VOL'LlNTEER 

Since this is your first school appearance for us on 
this subject, someone from the Community Resource Volunteer 
Office will meet you in the school office and attend your 
presentation. The purpose of this visit is to meet you, 
to prepare an information sheet for distribution to 
teachers, and to offer any assistance you might need in 
preparing an outline or additional materials for future 
class visits. 
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Please do not st^^t^ -'until someone irom this office is 
present. It is impossible for us to fulfill our responsi- 
bilities if we miss part of the presentation. 

Thank you, 



Betty Jane Reed 
CRV Director 



ADDING TELEVISION AND RADIO PRESENTATION;^^ 



An early expansion of the CRV program developed when we had m^merouG 
requests for speakers on Abraham Lincoln. There were just two volunteers who 
were available for these requests and everyone wanted them around February 
12th. It was decided then to have a television tape made of these presenta- 
tions so that they could be viewed by mary children on educational television 
during the schocl day. Later, visiting authors of children's books were 
contacted to do television interviews without remuneration. When a spinner, 
the only- one available, was leaving the city and moving to California, she 
was asked to do a tape so that her particular contribution would not be 
permanently lost to the children of Minneapolis. 

Reactions to the use of volunteers on television encouraged the inclusion 
of budget requests for funds to tape and broadcast contributions of other 
volunteers: people requested more often than were available, those leaving the 
■city or having to withdraw from the program because of increased work respon- 
sibilities, members of minority groups who v;ere in great demand during Black 
History Week or American Indian Week, and others. 

At this writing, 179 television tapes are in the CRV library and three 
or four are broadcast each week during the school year. Each year, at least 
twelve new tapes are prepared and teachers canvassed to determine -rWhich- tapes 
should be discontinued and what new subjects they wish to have taped. Each 
time a new tape is broadcast, teachers are asked to complete a questionnaire 
(sample follows) to indicate how it was received in the classroom, 

A definite effort has been made since the beginning -of the CRV Program 
to include members of minority groups who are contributors to the life of the 
community. Many of them have also been used on television so that desirable 
human relations attitudes can become widespread. Some of the tapes deal 



directly with the subject, such as three hcJlf-hour programs, for different 
grade levels, prepared for broadcasting on Martin Luther King's birthday. 
However, most television programs are designed to deal with human relations more 
indirectly by having a minority person tape part of his regular classroom 
presentation. As children learn from the material presented, they are also 
aware that this minority group member is an important contributor to society. 
An example is a black nurse who does a Kindergarten lesson on television called 
"Nurses Are Helpers". 

The initiation in the Minneapolis elementary schools of ungraded programs, 
team teaching, and other innovative techniques has resulted in a request from 
xeachers to have kinescopes made of T,V. tapes. Kinescopes are films that 
can be requested for classroom viewing on iG-mm- film projectors. When these 
are available, classes unable to view televi.sion at the time of a particular 
broadcast can order the kinescope from the film library and show it at a 
convenient time. At this writing, there arc eighteen CRV kinescopes available 
and additional ones will ;be added as funds permit. 

Recently, the Minneapolis Public School system obtained its own radio 
station and the CRV Program will have one fifteen-minute time slot a week 
for the next school year. Volunteers whose presentations do not require 
visual materials are preparing radio tapes at this time, and a questionnaire 
similar to that used for television will be. sent for teacher evaluation. If 
the radio tapes are well received, additional ones will be prepared. 

The use of television has become an important part of the\tq^al effec- 
tiveness of the Community Resource Volunteer Program, and it isJPioped that ( 
radio will become another important aspect. j ^ \ — ^ 




• 'I'Kl.KV i;: ION ^iMKivnoNflA i \-:\'\ 
(Pleufje return to the Community HeMurce Vo'.luuU^cv orfico) 



LESSON • , 



VOLUNTEER '^^^^ , ^ 

DATE OF BROADCAST - '^'^^ - 

I did not have my class v;atch this broadcast bccauoo: 



We did watch this broadcast. 

I would like it scheduled again next year. 



yes no 

The best month for scheduling this program is 

As it is now, it would be better for grade 



It should be redone whenever fimds are available; I suggect.th^' follov/- 
ing . improvements : 



If a kinescope of this tape were made, so that you could order /it from 
Audio-Visual and ;run it as a film, would you request and use it? 

yes ' no ? 
Comments: 



School 



BJRrrhs 

8/13/70 
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PROVIDING TEACHER INSERVICE 



Faculty Meetings 

Inservice meetings have been held for individual school 
faculties, or groups of faculties, on request. These consist 
of information about the history and purpose of the program, 
instructions for requesting volunteers, and guidelines for their 
use in the classroom. Slides of volunteers working with the 
children are organized in such a way that teachers see volunteers 
in all areas of the curriculum. These slides are obtained when 
the CRV Director or a representative attend the firs.t presenta- 
tion, Inservice meetings are helpful in promoting interest and 
encouraging the use of guidelines to make the CRV Program run 
more smoothly. 

Summer Worlcshopa 

In the summer of 1969, the first week-long workshop was 
held to assist teachers interested in learning more about the 
Community Resource Volunteer Program and the people available 
for their grade level. Each succeeding year, two one-week work- 
shops have been scheduled and interest in them continues to be 
high. In addition to the material included in the shorter 
faculty inservice meetings, the workshop participants observe 
sample volunteer presentations, see more slides of volunteers 
in action, and become acquainted (or better acquainted) with 
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The CRV Guidebooks. They are also asked to suggest improve- 
ments in CRV pamphlets so that revised editions can incorporate 
teachers' ideas. Workshop participants also have opportunity to 
prepare .their own requests .for the following yearo 

Information Kits 

Currently being prepared are two identical one-hour sound- 
slide information kits. They are to be used for faculty inservice 
meetings. Since the CRV Director is unable to fill all requests 
for such inservice, these kits/should prove invaluable. 

ich kit will consist of a slide projector, a a^rousel of 
slidesV a cassette tape recorder, tape, and instrucit ion booklet o 
The complQ.et.e. inservice consists of guidelines f or itie- proper use 
of the palpgram, a brief history, and up-to-date statistics. All 
that is na^essary then, is to plug in the equipment Aid the in- 
service belginso 





4P' 



T0 Mr 
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TRAINING VOLUNTEERS 



An important innovation in the 
program has been the training of 
volunteers. When there are many 
more requests in an area than 
available volunteers can possibly 
fill, an ad is placed in the 
Sunday paper V^You Can Help" 
column mentioned previously, for 
people who have an interest in 
that particular area but lack the 
necessary background. These people 
are then trained by a competent 
instructoro Training courses have 
been held for (1) The History and 
Restoration of Fort Snelling, (2) 
Creative Dramatics, (3) Pioneer 
Candlemaking (two different train- 
ing sessions, one last year and 
another^ this year), (i^) Drawing to 
Music, (5) UndGPstanding Art, (6) 
Reading and Storytelling (with 
puppets, f lannelboards, storyboards 
storybook dolls, chalk, etc*) 




You Can Help 



Someohi^ needs you. Fol- 
lowing in a list of oppor- 
tunities for service In the 
greater Minneapolis area, 
compiled by the Volunteer 
Service Bureau of the 
Community Health and 
Welfare Council, a United 
Fund agency. It you can 
volunteer in one of these 
unpaid positions, or in 
many others not listed 
here, please call the bu- 
reau, 333*6193. 



P25 

MIniteapoifs Trft)URo 
Sun., April 25, 1971 

Employment counselors 
— Men and women with 
experience in personnel 
work or related fields are 
needed to assitit clients of 
the Domestic Relations 
Division of the Court. Vol- 
unteers teach the clients 
how to write up a resume, 
how to conduct themselves 
during a job interview, 
and help them develop 
confidence in their abihty 
to seek an appropriate ]ob.- 

Wllling hands — Here is 
somet;hing you . can do to 
promote friendship and 
understanding between in- 
dividuals living jn differ- 
ent countries/ The work is 
simple (stuffing and ad- 
dressing envelopes), but 
the cause is important. If 
you can ' give even two 
hours a week, you will en- 
joy working with other 
volunteers who share your 
interest in bridging the 
gap between people of dif- 
. ferent nationalities. Tues' 
day mornings. 



Sewing teacher — > for a 
group of lov/-income wom- 
en who meet Monday eve- 
nings, 7 to 9 p.m. at a 
North Minneapolis school, wr 
They know how to use the ^yrvVinnie the Pooh 
machines and have made 
simple things, but now are 
ready for more advanced 
sewing. 



Young men — Two 10- 
year-old, fatherless Indian 
boys are in need of male 
companionship. Both have 
many interests and one is 
particularly interested in 
music. If you could be a 
friend to either of these 
boys, seeing him once a 
week for the next few 
months, please call. Both 
live in the Chicago Av. and 
Lake Street area. 



h' fajis -4 
'e of thesel 
lementaryl 



to share your love 
stories with elemental 
school children. Puppets| 
or stuffed animals are 
available, and you will be 
given help in how to use, 
them to best advantage 
when you talk with ^the 
children about these de- 
lightful characters. As- 
signments will be ar- 
ranged to suit your con- 
|. venience. 
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All workshop instructors were specialists in the subject area 
and all served without pay with the exception of the one for 
creative dramatics; that training session came during the last 
year of Federal funding, and money was used to hire the extension 
instructor from the University of Minnesota, We are now in the 
process of forming a dramatics group, "The CRV Players", who 
will be ready by January to present a play weekly in the schools 

In addition, directors of several departments at the Universi 
of Minnesota, after meeting with a member of the CRV staff to 
develop an outline, assume responsibility for training a group 
of students each year so that they can serve as volxanteers. For 
two years students have been available from the School of Veterin- 
ary Medicine to take animals to classrooms and discuss the care 
of pets. Last year the School of Forestry provided students with 
slides to discuss forestry and ecology. This year the School of 
Architecture will have student volunteers ready for us. 

All of these training sessions have proved to be an important 
addition to the total program, and should be expanded to fill the 
growing number of requests from a faculty that is now totally 
committed to the thesis that community participation in the school 
program not only works but greatly enhances the total educational 
experience of boys and girls. 
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■ \ PART III - PROGRAM EVALUATION 
SENDING QUESTIQMNAIRES 

. In the spring of 1969, questionnaires were distributed to 
teachers, principals, consultants, and volunteers, . A question- 
naire designed to obtain student reactions to volunteer visits 
was also disti'ibuted to teachers to administer, 

Cop5.es of those questionnaires and siommaries of the responses 
follow. 

COMMUNITY RESOURCE VOLUNTEER PROGR'AM 

Questionnaire to Classroom Teachers 

Col. 
Nos. 

(l) 1. My grade level i s . ■ 



(2) 2. I have taught fo r jrears. 

0 - 5 (1) 6-10 (-2) more than- 10 (j) 

(3) 3. I am in a center-city school. _____ 

yes (1) no (2) 

(k) ^. I have minority group children in my classroom. r— r— 

yes (1) no (2) 

(5) 5. We have had assemblies presented ."hy .volunteers. 



yes (1) no (2) 

(6) 6. I found the assemblies to be generally _ 



worthwhile •(!) a waste of time 

(2) 



(7O 7. I have used community resource volunteers in my room. 

yes tl) no (2) 

If No. 7 is answered "no", please indicate why not. 



(8) 8. I have used volunteers:' approximately the folloi/jing number of times: 

1-5 (1), 6 10 (2) over 10 C3) 

(9) 9. In general, the presentations were 



very helpful U) helpful C2; 



O useless (3) 
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(10) 10. 



In general, volunteers have presented information or experiences 

children get in no other way. 

often (1) son]etin]es(2 ) rarely (3) 



11. 



never 

These are the strengths of the program as I view it: 



12. These are the weaknesses I have observed: 



(ll) 13. When Federal funds are no longer available to support the office staff 

and expenses, I believe the CRV program should be 

locally financed (1) 



discontinued (2) 

(12) l4. If there should be a severe lack of local funds so that a cut back 
in expenses is necessary, I believe that the CRV program should be 
eliminated. _______ 

yes (1) no (2) 

15. Please make additional comments on the remainder of this page. 



13 7^ 77 tB" 79 ^ 
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COMHU.NI-TY RESOURCE VOLUNTEER PROGRAM 



Col.' 
Nos. 
(1) 1. 



(2) 2. 

(3) '3, 



Questionnaire to Directors, Consultants, Principals, 
. Resource Teachers, and Helping Teachers 



I have had "an- opportunity to observe volunteers in the schools. 
yes(l) 



no (2.) 

I have seen approximately 



1-5 (1) 6 - 10 (2) more than 10(3) 

In general, the .presentations I have seen have been 
helpful {2) usisless 



very helpful CD 



I feel that volunteers present information or experiences the children 
and/or teachers would have difficulty finding elsewhere. 



often (1)' ■ sometimes rarely (3) never 

(5) 5« ^ believe this program. is an asset to the elementary school' curriculum, 

no (2) . 



.6. 



yes (1) 

These -are strengths of the program as I view it: 



7. These are weaknesses that I have observed: 



(6) 8. 



(7) . 9. 



10. 



When Federal funds are ho longer available to support. the office/staff 

and ■ expenses; I_ believe " the CRV program should be - ' 

'.^ ■ " • ' ■ o . . locally financed CD. 

discontinued 

If th^re should be a lack of local funds so that a cut-back in expenses 
is necessary, should the CRV program be eliminated? . ' - 

•yes .CD / no C2) 
Please use the reverse side of this ques^tiojanaire for additional 
comments. ^. L . 
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COMMUNITY RESOURCE VOLUNTEE.R PROGRAM 



Important Questionnaire for Volunteers 

• The time has come for a decision to be made concerning local funding, of the Commu^iity 
Resource. Volunteer .Project when Federal funding ends in,. January I97O. . Since the- 1970^ 
budget is now being planned, the time . to do something is nowi 

Questionnaires are being sent to administrative personnel, classroom teachers, and 
volunteers, from which statistical data is to be prepared in an effort to determine 
the value of this program in our schools. 

Will you please complete . this short questionnaire and return it as soon as possible? 
We would like to have ' them all in by Decemioer 18 so that they can be tabulated during 
.the= winter recess. Your cooperation will be appreciate37 

Col. : ^ ' , ^ • " * • 

Nos. - \- ' . ^ ; 

(1) 1. I have been a volunteer in this program for ' • 

. ' less than a year . (1) 



over a year (2) 

(2) 2. I have been to schools • ■ . 

1 - 5 (!)• ' • 6 - 10 (2) more than lO 

' - o ■ ' ^ times (3) 

3* I participate because (more than one may be checked if desired) 

I enjoy it. ■ - ■ . - 

■ I feel I should contribute as I am able.. 



(3) 
(if) 



(5) . . I believe I have something „worthwhile to offer. 



k» Since I have been a volunteer (more than one may be checked if desired) 

(6) •• • I feel more involved in the educational program- 

(7) • . • I understand better .the aims and problems of the schools. 

(8) ' .. ■■ ' ■ ■■' There is no change in my attitude toward education* . * 



(9) 5' From the reactions of tlie classes-, I usually feel that my presentation has 
provided information or experiences the children would not otherwise have 
had. - . - . . 

/ ; .: yes (1) • " no (2) ^ . ' ' ' 
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•Col. ■ . ■ , ■ ^ .... 

Nos.. 

(10) 6. The acceptance of my presentation on the part of children is /generally 

good (l) .satisfactory (2) poor 

(11) 7* Teachers have generally made me feel comfortable in the classroom. " 

yes (l) -no (2) . 

(12) 8. The cooperation of all school personnel has been ' . ■ 

good (1) 

- fair (2) ■ poor (3) . . . ^ • . 

(13) .9- The scheduling and planning by the Community Resource Volunteer Office 

has be'en ^ . ^-^r—^ 

good CD' . fair (2) poor TIT- 

(1^) 10« I believe- the Community Resource Volunteer. Program is an asset to the 
schools. ' • " ■ 

yes (1) ■ no (2)' . ■■. X ■i.U , - 

(15) 11* After Federal' funds are no- longer available to support the office staff 

and expenses, T believe the program ..should be _^ ; 

. . locally financed (l) 

discontinued (2) 



12. Please use the rest of this page; for additional comments." 



■_6 _8 __£_R jr ^ 
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COMMUNITY RESOURCE VOLUNTEER PROGRAM 



Questionnaire to Volunteer Drivers 



The time has come for a decision to be made concerning local funding of tho 
Community Resource Volunteer Project when Federal funding ends in January 1970, 
Since the 1970 budget is now being planned, the time to do something it: now. 

Questionnaires are being sent to administrative personnel, classroom " teachers , 
and volunteers, from which statistical data is to be prepared in ixn effort to 
determine the value of this program in our schools. 

Will you please complete this short questionnaire and return it as soon as 
possible? We would like to have them all in by December l8 so that they can be 
tabulated during the winter recess. Your cooperation will be appreciated. 



Col. 
Nos. 

(1) 1. I have been a volunteer driver for* ^ 

less than a year "(rr over a year (2) 

(2) 2. When driving volunteers to schools, I usually go in with them and.watch 

their presentations. 

yes (1) no (2) 

(3) 3. In general the presentations I have seen appear to be • - " 



very good (l) 

good (2) useless (3) 

(k) ^. From my experience I believe the Community Resource Volunteer Program 

is valuable to the schools. 

yes (1) no (2) 

(5) 5-- - When Federal funds are no longer available to support the office staff 

and expenses, I believe the program should be _ 

locally financed (l) 



discontinued 

Please use the rest o.^ this page for additional comments. 



Minneapolis Public Schools 
Cojnmunity Resource Volunteers 



MilM.ORAN'DUM 



To: Classroom Teachers 

From: Betty Jane Reed, Project Director 
Re: Attached Questionnaire 



You will recall that last spring questionnaires were 
sent to all classroom teachers, administrators, and 
volunteers so that we might have evaluation material 
to back up our request for local funding when Federal 
funds end- This information is also required in 
Washington at the close of a three-year Federal project 
In addition to evaluations from teachers, principals, 
consultants, and volunteers taking part in the program, 
it is desirable to have some idea of what the children 
think. For this reason we are asking you to take a 
little time to obtain a bit of information for us. 

This survey may be made between now and the. first of 
December. We will not be able to use any question- 
naires returned after that date since the objective 
answers must be machine-scored "and the subjective 
ones tabulated by the first of the year. 

Thank you very much for any help you give us in obtain- 
ing this information. 



BJR:ch 
9-16-69 



COMMUNITY RESOURCE 'VOLUNTEER PROGRAM 
What Do The Children Think of Community Volunteers? 



Note to Teachers: Will you please explain to the children that we are trying 
to decide whether scheduling people to go to classrooms and assemblies is of 
value to the children. It is, therefore, important that they answer the 
questions truthfully. The first three are for teachers to answer. 

Col. 
Nos. ■ 

(l) 1. The grade level of this class is - 

kToT iHT 2^ 3^ TOT 5(5) 



Spec. (7) Hearing or (if a combination, check the grade 

Sight Impaired(8) with largest enrollment) 

(2) 2. The school is a center-city school. ____ • 

yes(l) no(2) 

(3) 5« There are minority children in the class ^ 

yes(l) no (2) 



(h) 1-5(1) 6-10(2) over 10 

km How many children in this room have been in classes where volunteers 
(explain who volunteers are) have talked? CYou may not have had 
volunteers yet this year, but some children will have been in 
classes other years where people were used^) 



(5) 



(6) 



0-10(1) 11-20(2) 21-30(3) more (4) 
5« How many like having volunteers? 

0-10(1) 11-20(2) 21-30(3) more (4) 
6. How many do not like having them? 



(7) 0-10(1) 11-20(2) 21-30(3) more(^) 

7^ Instruction: Direct the following questions only, to those who do 

like having volunteers. (An easy way to keep track 
would be to have the ^'dos'^ sit on one side of the 
room and the . "don' ts" in a different place). 
Children may raise their hands for more than one 
response but only those who do^ like volxmteers should 
respond to these questions. 
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I like voliinteers to 
grouping for each) 



come to school because (check the appropriate 



(8) • 

(9) - 
(10) 

(11) 

(12) 
(13) 
(1^) 
(15) 



0-10(1) 
0-10(1) 
0-10(1) 



J.l-20(2) 
11-20(2) 



21-50(3) over(^) 



21-30(3^ over (if) 



11-20(2) 21-30(3) over(^) 



They show and tell 
interesting things. 

They tell me things I 
couldn't find in books. 

I became more interested in 
what we were studying after 
the volunteers talked^ 



'O-lOU) 11-20(2) 21-30(3 J overUiT It made me feel important 

when they came to our room. 



^IO(I) 11-20(2) 21-30(3) over(^) 



I lesLTned about people of a 
different color. 



d-l6(l) 11-20(2)^ 21-30(3) over(^) I learned about people from 

a different country. 

0-10(1) 11-20(2) 21-30(3) over(^) They made what we were study- 
ing easier to understand « 



0-10(1) 11-20(2) 21-30(3) ovUH^T 



I didn't have to do any work 
when they, vrere here. 



Ask children if there are other reasons thoy like volunteers. 
List other reasons they give and the number who agree. 



Number 



Number 



(17) 



Number 



8. Instructions: Direct these questions only to those who do not like 

having volunteers. (Please see that only those 
counted in No. 6 respond to' this.) 

I do not like volunteers to come to school because: 



(16) 0-10(1) 11-20(2) 21-30(3) over(^) They use words 1 can't 

understand- 



0-10(lT" 11-20(2) 21-30(3)" over(^) They talk too long. 



ERJC 0-1q(1) II-2OUJ 21-30 (3 J over(4) I can't hear what^they say. 



(19) 
(20) 



0-10(1) 11-20(2) 21-30(3) over(^) I already know what they 

told us. 

0-10(1) 11-20(2) 21-30(3) over(4) They were boring. 

Ask children if there are other reasons they don't like volunteers. 
List other reasons they give and the number who agree. 



Number 



Number 



Number 



9. How msiny children want the office to continue to arrange for 
volunteers to go to schools? 

(21) _____ ■ ^ 

0-10(1) 11-20(2) 21-30(3) more(^) 

10 « How many do not wsint volunteers to talk with them? 

(22) _ ^ ^ 

0-10(1) 11-20(2) 21-30(3) more(if) 

11. If children make any interesting comments you wish to share, please 
put them on the back of this sheet. 



BJR:ch 
9-16-69 
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SUMMARY OF RESPONSES TO QUESTIO' .AIRE CONCERNING 



THE COMMUNITY RESOURCE V 0 L U N T E lil R P R 0 (1 A M 

Completed by Directors, Consultcints , Principals 
Resource Teachers, and Helpinp; Teacher:3 



Number of Questionnaires: l62 • NiJunber of Questionnaires returned: 93 
Percentage returned: 37% • 

1. I have had opportunity to observe volunteers in the nchoolr.. 

80 13 " 

yes ■ no 



2. I have seer, approximately 37 l8 2 



1-3 f-10 more than 10 

3. In general, the presentations I have seen have been 36 

very helpful 

23 0 
helpful useless 

I feel that volunteers present information or experiences the children 
and/or teachers would have difficulty finding elsewhere. 
Gh 18 2 0 

often sometimes rarely never 

5. I believe this prograin is an asset to the elementary school curriculiom. 

86 

yes no 

6. These are the strengths of the program as I view it. 

(See pages 77-8o) 

7* These are the weaknesses I have observed. 
(See pages 81-84) 

8. When Federal funds are no longer available to support the office staff 
and expenses. I believe the CRV program should be 

Z5 5^ 3 

locally financed discontinued qualified response 

9. If there should be a lack of local funds so that a cutback in expenses 
is necessary, should the CRV program be eliminated? 

12 30 22 

yes no qualified response ** 

Major qualification mentioned was - "There are many good programs. 
Priorities must be listed before decisions can be made atout elim- 
ination." 
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GENERAL COMMENTS 



Submitted by Directors, Consultants, Principals, Resource Teachers, and 
Helping Teachers 

1« I do hope funds will continue to be. made available - very worthwhile 
program. 

2.. The CHV is one of the smoothest running federally funded school projects 
aow available. Its organization, involvement of school and community per 
soimel,and the dignity afforded by and to all concerned with the 
program prove its worth. Private schools have benefited by this pro- 
gram as well as sharing in its development. 

3« Our school has not made extensive use of the program, but the few who 
have come have been highly praised^by the teachers. 

^. Congratulations to"^-Betty Jane Reed and her staff for performing a 
service to children who will long remember these experiences. 

5« This is one of the best learning resources available at an extremely 
. modest expense. The fact that it involves people-to-people instead of 
people- to-machine makes it more valuable. 

6. The CRV program has been a boon to our television lessons. Both pro- 
grams-have prospered because of it. 

7. Should be continued and expanded to extend the horizons beyond the 
local community. 

8. The CRV program and the Elementary Music Demonstration Center are two 
programs that, should never be eliminated. 



9« Have heard mostly negative reports about the program so far. Should 
spend funds on strengthening a strong school program before spending 
money on a supplementary service. 

10. How can we comment without knowing the expense involved? 

11. This is one of the best things to come out of Federal funds. I'd 
rather give up the Extended Day program thein this one. 

12. Need more art and music volunteers. 

13« If there would be a cut in funding, you could eliminate the T.V. 

programs, bulletins, notices, questionnaires, etc., this should conserve 
some unnecessary expenses. 

l4. There are enough people in the community who are involved that would 

not permit this program to be. dropped. Pressure from the public would 
produce the necessary funds to finance the program. 
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THE 



SUMMAHY OF RESPONSES TO QUESTIONNAIRE CQNCEHNING 
COMMUNITY RESOURCE VOLUNTEER PROGRAM 



Minneapolis Elementary Schools 



Completed by Classroom Teachers 
PUBLIC SCHOOLS 

Number of Questionnaires sent 133^ Number of Questionnaires returned 6^3 
Percentage returned k8% 

1. 1 have -caught for 21? 10^ 31^^ years. 

0-5 6-10 more - :;.0 

2. I am in a center city school. 2^2 391 



yes no 

3. . I have minority group children in my classroom. 3^-9 cJ98 

yes no . 

4. We have had assemblies presented by volunteers. ^^0 I69 

yes no 

3« I found assemblies to be generally 43^ 6 

worthwhile a waste of time 

6. I have used community resource volunteers in my room h8o 146 

yes no 

?• I have used volunteers about the following number of times: 
329 136 9k ' 

. 0-5 6-10 over 10 

8. In general, the presentations were 3^3 I63 2 

; very helpful helpful useless 

9« In general, volunteers have presented information or experiences 

children get in no other way. 36 1 I38 13 0 

often sometimes rarely never 

10. These are the strengths of the program as I view it; ' 

(Listed on following pages« ) 

11. These are the weaknesses I have observed: 

(Listed on following pages.) 

i;j. When Federal funds are no longer available to support the office staff 
and expenses, I believe that the CRV program should be 

h7k 36 • ' 

locally financed discontinued 



13« If there should be a ^ovorc lack of locnl fund.c ::o triat cut- 
back in expenses ir.; neceGsary, I boJlL^vi.' tli-tt the Ck'V pro/^r';ari 
should be eliminated. » 19 ;31 ^ 

yes no 

1^. Additional corpjnentG: 



The CRV progr<'im is certainly worthwhile as are many pro- 
grams which are supported by public donation and subGcrij)-_ 
tion. It is, by far, the most useful, most refreshing ai(J 
given to teachers. The most imaginative and heJ.pful sei- 
vice CO Minneapolis teachers and children. It should not 
. be eliminated unless there is no alternative. To lose 
this program would be a setback to the educational progr.'un 
of Minneapolis. 

- Re-evaluation necessary but do not discontinue px'Ogr^.m]. 
If necessary, cut back staff, newsletter, TV, and number 
of volunteers. 

- This is a very worthwhile project but should there be a 
lack of funds, we could operate without this since it is 
merely enrichment. 

We have found CRV to be equally as ^vjod as field trips and 
can be used more often. Also, in field trips one is lim- 
ited to local buildings and places; whereas the volunteers 
can take one to any country in the world. Some field trips 
are ineffective. The volunteers have filled this gap and 
done a good job. 

^ - If necessary to cut CRV I would like to see these people 
put on film for TV and/or classroom use. 

The CRV was a major ince^itive for my signing with the 
Minneapolis system. It is one resource suburbs do not 
have. Volunteers add an extra spark to teaching, 

- It would be a shame to discontinue this program. It is 
an aid to the teacher, an enrichme^nt fpr the children and 
a way to bring the community and schools together, where 
the public is interested enough in children to make them- 
selves available with their special skills. 

- TV is not as stimulating or as effective as personal 
appearances. Direct contact is important. 

Working hard on basics doesn't seem to give time for extra 
activities. I*m sure they are very fine, but our program 
seems filled. This is the frosting on the cake and the 
meat may be gotten by the usual means. 

This is a two-way progra/n which not only helps our ^.'hool 
program but gives opportunity to many of the volunteers 
to make a worthwhile contribution.. A wonderful liaison 
between the community and the school. 

Very rewarding to teachers and children, of great value. 



-71- 



ERIC 



Make up kits of pictures, materials etc* that could be kept in eacl) 
school as resource material available when the teacher needs it. 
Speakers could be on tape. 

The program should not be a substitute for .,the classroom teacher so 
volunteers should not be ordered on a weekly basis. 

What do you do when principals feel resource people are only fox* 
inner city schools? If teachers do not feel **free*' to use Ci^V or 
if the principal frowns on thece people coming in, it r;urely curtiiils 
the enthusiasm and use. 

Find a philanthropist to support program-, kun an ad in the otar 
soliciting volunteers and donations. 

CRV volunteers are excellent. They have been so refreshing and 
"out of the ordinary - run of the mill" type of thing. T marvel 
at their generosity, they have a desire to help. 

The children in my class received all three of your Afro-American 
visitors with great enthusiasm. After studying American Negro ^ 
history and meeting these fine Afro-Americans, it will be difficult 
for anyone to teach these children prejudice. 

Personalities are more valuable than materials. 1 

Programs such as "Stranger's Crown" and "The Princess Whose Face 

Stopped Clocks" were exceptionally well received by the children. 1 

Would like to see more volunteer people in the area of dramatics. 

Necessary part of instructional program. Need to use it to more ^ 
advantage. 

It is absolutely tremendous that men and women in our community will 

share their abilities, training and vast experience - often at the 1 

sacrifice of time and money. 

This program should rank high among programs offered by the sy^item ^ 
and should be maintained. 

Use of volunteers should be pushed more in outer-ring schools # 1 

Minority group members should be encouraged to visit and contribute ^ 
to our program. 

I have found the CRV program an invaluable asset to teaching. Live ^ 
animals, plays and speakers have helped to re-enforce the concepts 
we primary teachers in target area schools are trying to convey. 

These volunteers, who are willing to give their time and talentc. 

evidence a commitment to something - and they are willing to nhare this 

with others. Aren't these the traits we have been trying to instill in 

our students? What better way to generate enthusiasm, maybe oven 

inspire students, than to expose them to many people who are good 
examples. 
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Should be locally financed. 



I was under the impression this was volunteer service^ If thi^ 
requires money from our budget I feel the money can be bettor spent 
lowering the student teacher ratio. 

Public should be made aware that these people are voluntoerj; for our 
schools, and the least they can do is support Ihi;;, prof^ram i.n what- 
ever ways it needs to be supported. 

If this program is eliminated, the students will be deprived of a 
worthwhile method of making learning to become good citir.ens real 
and meaningful. 

Careful screening should be done of ethnic pre.jcntations to insure 
a good approach. 

Because someone has been someplace this does not mean that one is 
necessarily an expert. 

A strong music program should have priority over this program. 

Would like an asterisk to show which volunteer^.; are good for target 
area schools. 

If Minneapolis parents want everything for th.eir children, they will 
have to pay for it. 

Should be available to Junior and Senior High students. 

Put TV presentations on l6 mm. film. We often miss good progr?ims 
because of ailing TV's or a shortage of TV's or sheduling problems. 

TV presentations are too short. Should be c,0 minutes or hour. 



Teachers could contact volunteers directly. 
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THE 



SUMMAKY- OF RESPONSES TO QUESTIONNAIjRE CONCERNING 
COMMUNITY R. ESOUHC.E VOLUNTEER 



Minneapolis Elementary Schools 



PROG R A M 



. Completed by Classroom Teachers 
Non-Public Schools 

Number of Questionnaires sent Number of Questionnaires returned l63 . 

Percentage returned 37^ 

1. I have taught for ^9 25 82 years • 

0-5 6-10 more 

2. I am in a center city school. ' 85 6l 



yes no 

3» I have minority group children in my classroom. ^9 102 

yes no 

km V/e have had assemblies presented by volunteers, 5^ 32 * 

yes no 
V " . ■ . ■ * ■ . . 

5* I found assemblies to be generally 58 2 



-^1 ~ a waste of time 



6. I have used community resource volunteers in my room SO 89 

' yes no 

?. I have used volunteers about the following number of times: 

73_Z} 1^ - . 11 . ' - 

1 -5 6-10 over 10 

8. In general, the presentations were ^2 31 2 



very helpful helpful useless 

9* In general, volunteers have presented information or experiences 

children get in no other way. ^7 23 3 ' 0 

• ' often sometimes rarely never 

10. These are the stfeiigths of the program as I view it: 

(Listed on following pages.) 

11. These are the weaknesses I have observed: 

(Listed on following, pages. ) 



12. When Federal funds are no longer available to support the office 
-staff and expenses, I b~e~lieve that the CRV program should be ^ , 

98 ^ . • '11 

locally financed discontinued 
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If there should be a severe lack of local funds so that a cutback 
in expenses is necessary, I believe that the CRV program should 
be eliminated. • 21 68 — ^ 

/ 'i . yes no 



Additional Comiuentss 

- A very worthwhile experience} should be continued at all 
cost. 

- When Federal funding has ended, the program should be locally 
funded with a limited budget and parochial schools should be 
able, to participate at no extra cost for we are taxpayers too. 

■ ■ \ ' 

I have used the T.V. programs usually to. great advantage. If 
this is any indication . of the quality and worth of the entire 
program I am all for it and will try to a:vail myself of it in 
the future. 

- The CRV program. is both well received and beneficial to 
children, teacher, and resource person. Huge success^ 

- Will recommend this program to the Archdioscesan School Board. 

- It was great and the kids loved it. 

- No volunteers available in the area of religion, 

- Presentations are very valuable to the children; they have 
listed things they have learned which they did not know 
before. 

- Volunteers should be 'used for enrichment as well as cul- 
minating a unit. 

. . ■ ■ - , ■ ■ " . J: - : - - 

- I did not make better use of the program because of the 
time element involved. 

■ .-i ■ / , : ^ 

- Perhaps funding would be available from private sources,. 

- The questionnaire is difficult to answer because we haven't 
had volunteers yet. ' 

■ ' • ■ * ■ 

- If no funds are available, local citizens and businesses 
should be made aware of the program. ^ 

r If there is a lack of funds, I would eliminate a lot of the 
printed material -sent - out, all T.V. connections and .concen- 
trate on keeping the catalogue up to date. 

- This program widens the scope of the student's world and gives 
depth %o his comprehension of the world. 



T.V. programs are informative and worthwhile. 



1 



If this program is discontinued, ,our pupils will loce 

valuable contributions toward their education* 1 

- The CRV program is of great importance to the children; -it ^ 
enriches their education^ 

- Parents should not be asked to finance this pro gran, after ^ 
Federal funding has ended because they are already overburdened, 

- ' CR^'' benefits the teachers as well as the studontc. 1 

- Children enjoy seeing new faces and having new ideas on 
materials presented. • 1 

My class is so stimulated to search for answers to questions 
never even thought of before. Also volunteers make them 
community minded. 1 

- Well coordinated and excellently managed program. 1 

Program should be continued because of the people involved. 
Children can learn so much vicariously through multi-media 1 
that it is refreshing to learn face- to- face. 

- Sometimes the time of the program' is not scheduled at the ^ 
time needed for departmentalized classes. 

- In departmentalized teaching, I would need four volunteers 
the same day at different periods, or one volunteer for 
four separate classes, 

- At 2:^5 /"irst grade chilaren are too tired for a dialogue ^ 
program. Children love to see other children performing on T.V. 
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Nummary of Hesponses to '^jucslions 6 and 10 



:iTRiLNGTHS OF PhOGHA>i 



The followin^3 results are combined frorr: the viewG- of Consultant:^, 
Helping Teachers, Kesourco Teachers, Principal^;, Classroom 
Teachers. 

A ~ Consiiltants, Resource Teachers, Pfinci~pali3 ' 
b i\iblic ochool TeacJiers 
C ^ F^arochial :ichool reachors 
D ^ Total 
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Broadens children's experience and widens their horii^ons 
through personal contact with live people. Meaningful 
first-hand experience. Puts personal touch to book 
learning. Valuable person--to-person contact with "some- 
one who knows". More convincing from experts and 
authorities, schools make use of best resources avail- 
able this way* 

Brings a varied number of people with many different 
backgrounds to supply information to the children. 
Brings experiences, information and skills to the 
classroom that the teacher does not have. Provides 
experience and information difficult to obtain or 
available in no other way.. 

Meaningful contact with' personalities other than the 
teacher with a different approach and sometimes a 
different point of view. Boosts teacher morale when . 
another adult thinks the class is impSrtant - enough to 
take his time to go. -Class feels this too. Worthwhile 
to teacher to_have volunteers be-come aware of children's 
potential interest • 

Supplies to the classroom interesting .and. authentic 
artifacts and realia that children m£?y see and touch, 
that a teacher could never obtain. Children learn 
better from visual materials (especially poor readers) • 
Provides tactile approach. Kelates abstract ideas to 
real-life situations. Makes available some excellent 
slides and movies that would not be available . other- 
wise. 

Enriches the curriculum. Gives depth to subject 
matter and broadens information. Gives views of 
theories in action. Brings far-away places into 
the classroom. Experts available at no cost to all 
grade levels and in large number of subject areas* 
Information more current than in textbooks. Valuable 
supplement in all curriculum areas- 
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31 



13 



2ie> 



137 



135 



22 



126 



17 



35 



279 



203 



lii 



12 



90 



162 



152 



26 



138 



r~ ■ 

. 6. Closer rol^itionship between school and conimunity. 
Valuable liaison with the community for piiblLc re- 
lations. Citizens become acquainted with our 
schools, and become involved cUid concerned with the 
learning process »^nd th.e need for supporting the 
schools both financially and vei'bally. 

7. Enriche.s children's lives by exposing them- to a 
vai-iety of subjects they might never have an op- 
portunity to see or hear, about. Makes school pro- 
gram more exciting and interesting. New approach 
t'lnd ideas, ^igh motivation. Children are enthu- 
siastic and enjoy experience. Volunteers' enthu-. 
siasm is contagious. Ijearning' -is more realist ic^ 
and believable for the student. 

8. New type of learning experience. Exposure to a 
.different medium. / ided dimension.' Change of 

pace. Stimulating. Thought-provoking. Adds 
variety to teaching - learning methods - a re- 
lief from books, routine, films, etc. Fresh ap- 
proach to discussion. Break in routine. Another 
tool in problem solving. Opportunity to evaluate 
material presented by others. 

9. Opportunity to" meet famous people and meike new con- 
tacts, to exchange views with an authority and ask 
pertinent questions. They. can't question a book, 
or a film or TV set. Volunteers are very patient 
during question period. Volunteers, don' t act 
rushed. They seem to* want to give time to the 
youngsters. Self-realization as a result of 
personal contact. 

10. Inspiration and additional incentive to children" 
and teachers to. carry on research. Motivates in- 
terest in new subjects. Opens new horizons. En- 
courages children to put leisure time to worth- 
while .usage with hobbies, etc. Stimulates further 

..^ group activity. Follovj-up. discussions are stimu- 
lating because the youngsters are motivated by the 
volunteers and want to know more. Books mean more 
after children have actually seen or heard someone. 

11. Introduces children to fascinating, enthusiastic 
and skilled people who organize their material 
around a special interest. Malces children aware 
of other peoples* interests. Seeing individuals 
well known in their field ^ is a factor.. Children 
learn to respect various occupations and talents. 

12. Some volunteers involve. the children. Good caliber 
of people; excellent personalities. Some are very 
talented and have a well-prepared, informative pre- 
sentation that holds children's attention. They 
like children, are good, with them, have excellent 
rapport, and speak on their own level with children- 
oriented ^prograuns, 
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Pupils dovolojj /:;roater regard for minority poojUo 
v/hen they meet rnembej-G of thci>e group:; in tlie 
cliKSsroom. Some childron mi^yit Juivc no otlu>r op- 
portunity v/ith miriority (jroup memlx^rr*. '.ITiir, pro-' 
vides Eun opportunity Tor mornbero of minorii les ruul 
rrijoriticG t.o-\intorac t in a poniv.ive v.vjy. A (rood, 
•image pre.-.;enLed for ininoritic;::;. MinorLLy ritudont:..* 
.identify wi tli - the , volunteor:^. . . They r,ti onglfhon ' 
se3 f-cx)f^u9j^W^^^^ no/.il;; ;jnd vt:;pi rvrLi on;::. 

Childre^vhavo n chancr. to (scv and licar nu(:<:t.i.::c TuJ 
people of different TVicial, ethnic , - /^^o^^iv.iph i c and 
economic bac:k/;;roundG. • StrenglJienc. huinari ix.vi.a tiorn; 
for tencho^r-L^ ac v;ell ;xc cliildi'en. Textbook:; do, 
not mention minori.ty group::; or thoii- eontribut.ioni: 
volunteers do. ■ 

An ^aid to the teacher. Slie get.':; new .idea.'J rmd 
foTTTiation. Sunplemento in areay where teacJier foe?, 
inydequato. Helps in developing or culminating a 
unit„ SavoG ■teacher tinre and rerjearch. Teaclier 
gets" new ideas for new approaches. Motivates 
teacher. A valuable teaching device. 

Organization, administration, and coordination of 
■program is well planned. Outstanding services 
available to teachers, well organised, and gi-a- ■ 
ciously administered. Prograjn is kept current. 
Convenient.^ Every of fort .is. made to provide type 
of volunteer requested. Large variety available. 
Volunteers are v;ell screened and v^/ell qualified. 
They abide by our requests very well. Newsletter 
is excellent.' ProgrcUr. has been^mccessful because 
of good communications • . ,■ — ^ 

\ 

Chance for older people with. worthwhile experi- 
ences or advoiitures to sliaro : with- young. Builds 
good relationship between. them. Children ap- , ' 
predate older people more. Senior citi^ienj^ feel 
needed. Volunteers are friendly, concerned people 
presenting a good . image of adults. Provides a^^ 
kdult model.: 

Children learn. social ainenities; how to treat guest 
and be polite listeners, respect for other people 
and their skills and achievements. Brings chil----^ 
dren's attention to the need for accepting others 
as they are. Opportunity to send th-mk-you letters 
to show appreciation. - 

Real learning experience is made possible; a last- 
ing, meaningful experience. A skill can be demon- 
strated. Children remember these presentations 
because of involvements They, often get to actually 
manipulate something (e.g., weaving on a loom). 

Listening, speaking'" and viewing experiences. /Alao 
good for follov/-up experience in letter writing. ■ 
Valuable experience in .pirmniag and evaluating. . 
Challenges students* 
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20. 



.21. 



22.- 



23. 
2if. 

26. 
27. 



28/ 

29. 

30.- 

31. 
32. 

33. 



Leads to better under.standing in so man^f-^OTeas, ' . 
children better understand our community 'and peo~ 
pie v;ithin it - their interests', ' v;ork and talents. 
They *beeome aware of opportunities in our own area. 

Putting th m on TV is good. Television presenta- 
tions serve m^.aiy and are very informative and 
worthv;hile, * . 

•Shows the' importance of giving service to others. 
It^s" good for children to realize that' people care 
enough to volunteer. They respect people who are- 
willing to give their time. Shows that adultly 
other than parents ^ire interested in the schools 
and children. * . 

Rewarding for retarded pupils. Not so difficult to 
manage as field trips. Especially beneficial for 
slov/ readers -wd slovj learners. 

Rewarding to volunteers to make contacts, realii:e 
children's interests; gives them a feeling of worth. 

Saves- travel time that would "be taken by a field 
trip. Compensates for lack of field trips. 

Exposure to basic philosophy and concepts, to bot-- 
ter understanding and insight. Introduces ne"w 
concepts. Expands them. . 

Brings target-area children the benefit of broader 
experience. Resouioe volunteer in a center-city 
school is worth more than many hours of teaching ,, 
or. reading about the same- subject. These children 
need this kind of firsts-hand knowledge^and atten- ' 
. tion and an example of "^interests" that people of. 
all income areas can share. 

Exposes children to men*when they have had all 
.women teachers. * 



Provides 'direct contact with industries, 
vocational interests.- 



Possible 



Sometimes children have to "reach" to iinderstand. 
The bright- children need this. ^ ; 

Provides individualized help. 

Excellent opportunity to correlate "with"^ art, music, 
. etc. * ' 

A person with a special gift, such as skill on an 
instrument, a person .from another land, a blind per- 
son help to develop attitudes and appreciation 
which' would be. neglected otherwise. 
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Summary of Responses to Questions 7 u 11 



V/EAKN?:SSES OF PilOGR;lM 



The following results are combined from the views of Consultants^ 
Helping Teachers, Resource Teachers, 'Principals, Clasnroom 
Teachers , 



1. 



2. 



A » Consultants, Resouroe Teachers, Principals 
B « Public School Teachers 
C * ?arochial School Teachers 
D - Total 
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Need' to gear presentation to aopropriate parade level. Some- 
times sessions are too long (especially if there are no visuals). 
Some volunteers are inflexible and unable to sense restless- 
ness of children. Sometimes vocabulary is too difficult; 
some talk too fast and are careless of [grammar. 



Some are unprepared, or poorly organized, and f^ive poor pre- 
sentations; some are poor speakers and cannot keep the interest 
of children o^ relate to them. Should be more careJTully 
screened. Some stray from topic; content is not clearly 
defined; some material is irrelevant;, too many ideas at one 
time. Lack of control. Many speakers lecture instead of 
demonstrating. Presentation should be more child-centered; 
more involvement of children. 



Capable people are overworked or too limited in availability, 
and not available when requested to fit particular unit. 



Using resource guide takes time. Scheduling is difficult, in- 
_terferes with field trips, and building pro^^jrams. Conflict 
in schedules. With so little time for teacher preparation, 
duty free, arranging for anything becomes restricted. Pro- 
cedure should be simplified. It would help our planning if 
we could call in and find out if a person is available. 
Writing ^ requests take too much time. Have to schedule too 
far ahead. Too long a delay responding to requests. 



5, People fail to show up, cancel at the last minute, arrive late 
or early or change dates after once scheduled. 

Should have CfW workshop to help teachers learn who is avail- 
able. 
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121 


17 




17 
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86 




32 


8 


ho 


6 


33 


1 


ho 


h 


22. 




26 


h 


22 




26 







A 


S- 






7. 


Not enough resource people for kindergarten, and gr^ides 
1 and- 2. * 




17 


1 


18 


8. 


Some need transportation v^nd it is hard to provide. All trans- 
portation should he arranp;ed by volunteer office. 


1 


17 




18 


9. 


More people needed in certain areas. Not enou^^h variety. 
Emphasis is primarily social studies. '! • 


3 


6 




9 


10. 


Some need more visuals and manipulative articles. 


2 


6 


1 


9 


11. 


More comrr^unication needed hetvaen teacher and volunteer so 
both can olan belt, nr., 


1 




1 


7 


12. 


Some volunteers expect more backpjround of infonaation than 
children have at their f^rade level. This makes children 
"freeze up" and withhold responses. 




h 


1 




1 1 


If a group is la^rf'ie, volunteers must speak so all can hear 
or use mikes. 




3 


? 




la • 


Some proceciural details get in the way. Central office people 
should not be making .iudgments about what subject matter is 
appropriate for what classroom. Constant publishing of rules 
is discouraging. 


3 


2 






1^. 


Some -volunteers want too large a group. This is not good for 
learning. 




h 




h 


16. 


Need earlier confirmation from Central office. 




3 


1' 


h 


- 17. 


Bad facilities at our school for such programs (especi- 
ally assemblies) no extra sf/ace. 


2 


1 






18, 


Getting materials for some volunteers is often difficult and 
time consuming; then sometimes material asked for is not even 
used. ■ ' 




1 


2 


3 


19. 


Some volunteers want only small frroups which may be ineffi- 
cient use of talent, althouf^h it provides a unique ^personal 
approach that may offset this inefficiency. 


2 


1 




3 
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H 




•n- - . • 


20. 


Come volunteers are not prepared for tarr:et area children 
•and their limited vocabulary. 




3 




3 . 


?1. 


■ ■ X 

Biograohical data needed for each, volunteer for. purposes of 
identification. . 




' 2 


1 


3 • 


22. 


In transferring come of the more popular volunteers to TV, 
they have lost much of their appeal; no active participation 
when TV is used. TV sometimes not on when scheduled. 




■ 2 


1 


3 




Overuse or poor use on part- of teachers* 


3 

i 






3 


2h, 


Too expensive. • 


1 




2 


25. 


Some cannot talk to special classes. 


. 


2 




2 • 


26-. 


Not enough in the off ice. to handle all our requests. 




2 




2 


27. 


Some people available only at certain times of the year. 




2 






26. 


Soine not long enough (1^-20 minutes Is too short 




2 




2 


29 0 


Children should have more time to examineTartifacts and . 
other materials. 




1 




1 


30. 


Information sheets should tell more about presentations. 


1 




> 


1 


31 • 


Difficulty understanding some foreigners. . " 


1 




■ . . 




32, 


Can only have u\em once.' Some need repeated visits. 




i 




> 

1 


33. 


Audio-visual aids could do as well or better* 


1 






.1 . 


3U. 


Administration accepting this program as a substitute for 
more resource staff. 


1 






1 


35. 


V - ' . ■ • ' . ■ . ^ ' 
When teacher is asked to make arrangements with volunteer or 
wants to send" letters and pictures from class it is difficult 
to get volunteer's mailing address. 






1 


1 
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36.^' 




A 


B 


C. 


D 


Some 'people available to only certain parts of the city* 




1 




1 


37. 


Soiretimcs students have already had a perFOi. who is for 6th 
grade and on a 6th grade subject. 




1 




1 


36. 


Danger of teachers accepting what volunteers do as demonstra- 
tion teaching when it is often an ineffective model of good 
teaching* 


1 






1 


39. 


Some have been critical of the rooms they have been in. I 
feel they should assume the room teacher has prepared the 
children for 'the visit. 




1 




1 




Would like one handbook for eacH grade level. „ 




- 1 




1 


Ul. 


Volunteer should not ask children to raise their hands only 
if they are sure they know the answer. The ones wl o often 
need the opportunity most are those who are not sure. 






. 1 


1 




Hard to get people for both a.m. and p.m» kindergarten. Some- 
times visit was three weeks apart. 




1 




1 


U3. 


Sometimes we had a substitute instead of the one requested. 

-^-^ . 




1 




1 




"* 

Some material y^resented as fact is not necessarily so. 




. 1 




1 




Need more in area of children's literature. 






1 


1 


he. 


Newsletter not very beneficial. 




1 




' 1 


U7. 


Does nothing that coMld not be done by adeqviate number of 
resource teachers. 


1 






1 


Ii8. 


Some volunteers bring little children along who have distarbed 
class. 




1 




1 


19. 


Some have bird pictures that are too old. 




1 




1 

t 
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, • • SUf'fl^AI^Y Or. RESPONSES TO QUESTIQMAIRE CONCEIVING 

THE G 0 M M U .N I T ¥• RES 0 U R C'g -V 0 L U N T E E R . P K 0 G R A h\ 
. ' ^' " . Minneapolis Elementlary Schools / 
What Do The Childrei; Think ofj Comniunity •Volunteers? 

Number". of Questionnaires sent: l800 ; • iPublic schools: T500 , Pi-ivate: yOJ 

Number o-f * Questionnaires returned: 235 * .Percentage returned : iyX> 

For Teachers to Answer '--^i.^.'' . - 

1. The grade level of this cla«s is 8 ^ 20 y?"~~k? • 

K 1. . 2 ■ 5 h 
38 ^0 7 (if ^-i combination, -check the gi'ado with 

5. 6 Spec. largest enrollment) 

2. ITie. school is a center-city school. '^Z l^i? , / 

yes no 

% There are minority children in the. class. 121 10^ 



yes no_ 



21 38 



2^ ■ ^--L ^ 
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1-5 5-10 over 10 , . . 

Children Respond _ ." ' 

Hov/^maiiv children in this room have been in classes, where 
volunteei's (explain who. volunteers are) have talked? (You 
may nol have had volunteers yet this year, but some children 
will hcWe been in classes' other years where people were used.) 

Zh .63 112 _2^ 

1-10 ■ 11-20 21-30 more- 

5- How 'many like having volunteers? * ' : . ' 

, _2^J_ ' . ■ : - 19' - : 

1-10 11-20 ■ 21-30 . more 

6. How many- do not like having them? * . . ' 

180 . -3 ■ - ^ ^_1^ : . 1 : " \- ' 

1-10 ' 11-20 ^ 21-30 , , more 

The following questions were directed to ■ those children who did 
like having volunteers.:" 

I like volunteers to come to school because: (check the . / 
appropriate grouping for each) 

17 ■ . \jl ' . ^ ' .ii- 

: . ■ 1-10 * 11-20 \ 21-30 ' over V . 

They show and tell interesting things. 

* Explanation to ' #k ' ' ' 

In 2^ classroQrns-^l- to 10 children have , been exposed to volunteers. 

-In 63 classrooms 11 to 20 children have been exposed to volunteers. ^ 

.In 112 classrooms 21 to- 30. children have been exposed to volunteers. 

In 2^ 'classrooms more than 3O children have been exposed to volunteers.. 

Note:, From here on responses should be interpreted the same as /A. . 



77 


89 


42 


7 


They tell me things^ I 


1-10 


11-20 


21-30 


over 


couldn*t find in books. 


55 


93 




10 


I became more interested in 


1-10 


. 11-20 


21-30 


over 


what we were studying after 
the yolunteers talked^ 


124. . 


52 




6 


It made me feel important 


1-10 . 


11-20 


21-50 


ovei' 


when they came to our room.' 


81 


83 


32 


k 


I l'^jarned"about people, of a 


1-10 


11-20 


21-30 


over 


different color. 


64 


73 


56 


6 


I learned about people from 


1-10 


ii-:jo 


21-.30 


over 


a different country* 


42 




69 


8 


They made what we were study- 


1-10 


. 11-2,: 


21-30 


ove^: 


ing easier to understand. 


112 . 


49 


3^+ 


•3 


I didn't have to do any work 


1-10 


11-20 


21-30 


over 


when they were here. 



The followipg questions were directed to those children who did not 
like having volunteers ^ 

8. I do not like volunteers . to come to school because: 



83 


2 


1 




They use words I can't 


1-10 


. 11-20 


21-30 


over 


understand. 


77 


. 7 






They talk too long. 


1-10 


11-20 


21-30 


)ver 




71 




1 




r can't hear what they say. 


1-10 . 


11-20 


21-30 


over 




63 








. I already know what they 


1-10 


11-20 


21-30 


over 


told us. 




3 • 






They were boring. 


1-10 


11-20 


21-30 


over 





For all children. 

9. How many children want the office to continue to arrange for 
volunteers to go to schools? 



10 
T^O" 



Ti-20 



-126 



20 



21-30 over 

10. v^How iPany do'| not want volunteers to tsilk with them? 

. • ,1 ' ■• ■ , - 

6 ■ 
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139 _ '^ 

l-'lO 11-20 



21-30 



more 
-36- 



3UMMARY OK 'RESPONSES TO vjUESTIONNAI hH; 'COh'CERNlUG 



THE C 0 M M U I T Y R £ 5 0 U R C H: V Q L U N T H EJ K P K 0 1{ A l-^ 

Minneapolis L'lementary Schools 



Completed by Voiunteerr. 



Number of Questionnaires sent bOQ Number of W^-^^^tionnai res returned , 70 
Percentage returned 

81 ■ 

1. J have been a volunteer in this program for less than a year 
189 



over a year 

I have been to schools 



39 



68 



11^ 



1-5 6 - 10 



more than 10 tires 
I participate becau,.e (more than one may be cheoked if do8ir;?d) 
-^27 1 enjoy it. 

177 1 feel 1 ohou].d contribute as I am able. 

199 I believe 1 have something worthwhile to offer. 

Other responses: 



Number 



1. My company feels this is an importcint program. 

2. We can give th .n valuable information. 

3. Have information the children need in order to understand the 
policeman. 

I learn somethiiig about children, the youth of today. 
5. Talking about Canada made us review and gain new loiovjledge. 
6* I have been asked tc. 

7. I am encouraged by the positive response of teachers and 
children* 



8. Because no other resources have been found in the area of 
nutrition. 

9. Teachers need opportunity to use different people in the target 
area schools - a change of face. 



5 



1 

:i. 
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10. Children know so little about other countrieB. 



Number 3, other reeponseB continued 

11. Ideal method for the professions to acquaint children with 

their services. - 1 - 

'12. I gain some.thing from it. 1 

15» Provide information and assistahce which th^ instructor may 
not be able to provide. 

1^- The lack of knowledge in small craft safety, water safety and 

first lid .r<*^l.arly leads to loss of life that can be saved . - 1- - 
by dissemination of this information. 



15« Schools are shirking their responsibility the area of Negro 
heritage and human relations. 



17* Many children have no opportunity to meet Negroes or Indians 
or discuss civil rights; 



158 I feel more involved in the educational pro^ra-n. 
131 I understand better the aims and problems of the schools. 
^6 There Is no change in ray, attitude toward education. 

Other, responses: 



1 



2l6. Program has some*:hing to offer. - 1 

1 

18. I learn by doing and from the children. 1 



19» Provides a valuable link between subject and student. 1 

20., Adds to my knowledge of various kinds of people. 1 

21*. Love to meet and watch kids. : 1 

22. Want to promote conservation and nature study. 1 

23* Want to be known and available if the Federal Governm<^nt ever 

decides to hire certain resource people on a year round basis, 1 
similar to summer school. 



Since I have been a yplunteer (more than one may be checked if desired) 

r — ^ 



1. Have gained a better understanding of the teach*jrs' problems 2 
and respect them all the more. 

2. As a former teacher, I enjoy being with kids. 2 
3c. I feel the program is worthwhile. ^ 1 

More must bf* done to provide educational exnlanationi 1 

O 5. My experiences of what elementary schools are like has boen added t 
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} 

.'umber , other rciiponEe-s contmuea | 

6. There is a need to be ter underetand the role of the dentist. 1 

Teacher could do well, but the changt^ of prrnonn^ity hrlpr.* 1 

'6, Ixnpressed with the correlation between clai:>s alertner^s uvA '..'achcr.i 

9. I see how little exposure to creative drama ticfi^.rhi idren )i;»vr m , 
the Gchpolr. ~ how little they know about childroiVr. cl ajw; : r;.. 



10, Schools are to be commended for the work being done for tlu- 
special classes of retarded nr.d handicapped studfntr., 1 

11. I have thought about becominr^ a teacher. I 

.12-. .. Feel the involvement with individuals; share in the growtl: of ^ 
the city and its schools. 

13* Education without greater emphasis and action on human dignity; ' » 
in particular' black humaneness and dignity, is a waited effort. 

1'+. Classroom needs all the chances of enrichment it can receive. 1 

lY)* More aware of the 'diverse sabject.s taugnt to children. 1 

16. Better understand learning - te ticnxng process* ,L 

17. My contribution is important to the .Children. 1 

5v From the reactions of the classes, I usually feel that my presentation 
has provided information or experiences the children would not other- 
wise have liad. 11 

yes no 

6« The acceptance of my presentation on the part of children is generally 

- _£38_ " Ji'L . 1 

■ ' good satisfactory poor 

?• Teachers have generally made -e feel comfortable in the classroom*' 

271 1 
yes no . . 

8. The cooperation of all school personnel has been 263 / 

fiair poor 

9- The scheduling and planning by t'le Community nesource ' Voluntf:er Office 
has been 2$^ 13 1 

good fair poor 

10. I believe the Community Resource Volunteer Program i:; an -issot to the 
schools. 263 2 

yes no 

Q 11. After Federal funds are no loMgei available to support the office 
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0taff and expenses, 1 believe the program should be >'^»1 

I'.ocally financed 

... ' ' • 8- 

discontinued 

IP^ Comments and Suggestions: 

1. Program should be continued. 

2« Program benefits" adirlts as well as children. 

3. Grateful to be a part of this program. 

k» This program contributes things the teacher cannot. 

5. Excellent means of augmenting regular curriculum* 

6. This program benefits the students. 

7. Wish I had more time to volunteer. 

8..- Is not an essential program," but rather a supplementary one. 

■ . 9- Program should be expanded. . . 

10. Evaluation should be made by the teacher. 

Ill Let individual teacher m^ the arrangements* 

i;;^. Liked the cordial attitudes shown the volunteers.. 

15. Necessary to educate children about our natural resources. 

1^, Expand into the high schools_.»^._/ '--^^ 1 / 

15« n^filten a song about my experiences^ 

^ 16. Channels many, fields of infoarmation to the schools. 

17, Should be re-evaluated by teachers and administrators for its 
financial value. 

l8* Like to be around kids, learn from them.. 

19. Awed by intelligence of the kids. — ' 

20. Very toed, advertising: for this program. 

21. Program is necessary 'be'cause" our children will be future citizens* 
22 • „Ner:essary part of our pre-college education* 

25. Enthusiasm of teachers and student s^is^encouraging. 



Comments and Suggest ions, continued : 

2k. Shouldn't be discontinued , but shouldn't be financed locally, 
25« Program should be financed .locally. 
26. Shoul^i be financed by a Metro Tax. 

27m As long as, there arc volunteers, the program is worthwhile. 

28. Visual aids benefit the students. 

29. Learned something about the, nature of parochial .schools from, 
my visits. " 

30. Program could possibly be financed from contributions. 

31. Tomorrow's educated person will reflect the experiences of today. 

32. Necessary to educate the students about the United Nations. 

33. Impressed by the talented people in the program* 

3^. Children will become better citizens as a result of CRV. 

35* Opportunity to meet new people. 

36# Children are appreciative. 

37. Brings children closer to natural learning. 

Helpful Hints 

In Volunteers should be better prepared. 

2. Paid personnel of this program should carry out their duties 
with a greater efficiency. 

3. Students need a better appreciation of music skills. 
k. Should visit all schools once a year with a play. 

5. The volunteer does not see a sense of growth in the students 
because of only one visit to each school. 

6. Would be helpful to coordinate several speakers on a topic into 
a package presentation. 

7. Try to implement students in the. presentations. 

8. Not enough contact with minority-dominated classes. 
9* Travel expenses should be provided. 
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10. Should be closer cooperation between students and the business 
world. 
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Helpful Hints, continued: 

■ 11. Hap of school locations and addresses should be sent to volunteers.l 

12. Letters from students would help volunteers have better presen- 1 
tations. 

13« There is a greater need for emphasis on the fine arts, especially ^ 
creative dramatics. 

14. Would like to see home economists, not currently employed, as 
volunteers. 

Completed by Volunteer Drivers 

Number of Questionnaires sent £?6 Number of Questionnaires returned 7 ^ 
Percentage returned: 

1. I have been a volunteer driver for 2 ^ 



less than a year over. a year 

When driving volunteers to schools, I usually go in with them and 
watch their presentations. 6 1 

\ yes no 

In general the presentations I have seen appear to be; 



very good 
0 0 1 



good useless no comment 

k. From my experience I believe the Community Resource Volunteer Program 
is valuable to the schools. 7 Q 

yes no 

5. When Federal funds are no longer available to support the office 
staff and expenses, I believe the program should be 6_ 



locally financed 

0 1. 



discontinued no comment 

6. Please use the rest of this page for additional comments. Number 

Doing a good job, continue program. 1 

- Enriches children's education. 1 

Children are enthusiastic about material presented^ 1 

There should be a visiting teacher in every classroom 

each day • 1 

Expand program. ' 1 ' 
^ -92- 



PART IV - STAFFING AND FINANCING 
INITIATING THE PROGRAM 



During the first four months, the person investigating program pos- 
sibilities was removed from a classroom and assigned to the Elementary 
Curriculum Department as a resource teacher. Seventy-five percent of her 
time was devoted to the Community Resource Volunteer Program and twenty-five 

0 

percent to other assignments from one of the Eleme^atary Curriculum Consultant 
Clerical assistance was provided by clerks in the Elementary Curriculum 

r 

Department and items such as desk, typewriter, postage, and supplies came 
from that department ' f; budget • 

The following! year, a half-time typist from the high school student 
work program was provided and the program continued under the auspices of the 
Elementary Curriculum Department.* At that time it became evident that. the 
program had great potential and additional staffing was essential. Since 
increased local funding was not available, it was decided to prepare and 
submit a proposal for Title III Federal funding for innovative programs. 

The Title III proposal was accepted in Washington, and on the promise 
of funding, the resource teacher was assigned to continue working under the 
the Elementary Curriculum Department until January 15, 196? when Federal 
funding began. 

*During the second summer of the program's existence, a Neighborhood 
Youth Corps worker, financed by Title I funds, was supplied and this assist- 
ance has continued. She works ten hours a week during the school year and 
twenty-five during the summer* The girl in the CRV office at this writing 
started working for the department when she was a high school freshman* She 
is now a senior. During these years she has become almost indispensable and 
will be employed as a summer staff member after her high' school graduation, 
r -93- 



UTILIZING TITLE III FUNDS 

Starting with the first year of Federal funding, the program designer 
was named Project Director and the program removed from the Elementary Cur- 
riculum Department. A close. working relationship with the Department still 
continues, however, since any program designed to enrich curriculum must 
be allied closely to curriculum innovations and changes. Two Resource 
Teachers were added to the staff to assist with recruiting, evaluating, and 
scheduling volunteers. Two full-time Clerks were also added and necessary 
equipment purchased for the office. In addition, the services of a Neighbor- 
hood Youth Corps worker were obtained.- The budget for the first year of 
funding was 462,000. A summary of budget allocation follows. 

Since Title III projects are funded for no more than three years, it 
was the intention of Washington of f icials . that budget requests be reduced 
during succeeding years to make local funding more likely when the three-year 
period ended. As the CjRV Program expanded to include television broadcasts 
by volunteers, however, budget needs also expanded and the approved funding 
for the second year was ^t77,375* A summary of the budget allocation for the 
second year is alsp provided with this report. In June of 1968, it was decid- 
ed that the scheduling being handled by one of the resource teachers could be 
done adequately by a well-qualified clerk with curriculum experience, telephone 
experience, and tact, thereby reducing salary costso . One resource teacher leaving 
the program at that time was replaced by an Educational Resource Clerk who 
has continued to be in charge of the scheduling of volunteers in response to 
teacher requests. 

The salaried staff continued, then, for the duration of Federal funding, 
to consist of two certificated persons -(the Director and a Resource Teacher), 
an Educational Resource Clerk, two Clerk-typists and a Neighborhood Youth 
Corps worker whose salary was paid by Title I funds and who worked ten hours 
a week during the school year and twenty-five hours a week in the summer. The 
budget for the third year was $89 » 850 and that summary also follows. 
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CONTimJING WITH LOCAL FUNDS 



When Federal financing ended, in January of 1970, the." 
Minneapolis School Board included the CRV Department as part 
of the regular school program, but the budget has since been 
reduced to $35>000, The CRV Director was retained, but the 
Resource Teacher position was discontinued, leaving one certif- 
icated person in the department. The Educational Resource Clerk 
and one Clerk-Typist were included in the budget, but one Clerk- 
Typist was to leave. Howe/er, parochial schools, having par- 
ticipated in the program during Federal funding, wished to continue 
receiving service from the, CRV office. So that they might continue 
to be part of the program, they have been paying a percentage of 
costs equivalent to their percentage of program use. Part of 
these funds, then, pay the salary of the second Clerk-Typist 
who was, therefore, retained. Recently one of our Clerk-Typists 
has been promoted to Clerk-Stenographer since it is necessary to 
have someone to take dictation in addition to utilizing the 
dictaphones purchased earlier. The services of the Neighborhood 
Youth Corps worker have also been retained. We were fortunate 
in securing an unusually competent freshman who has been with us 
long enough to have become thoroughly informed and who is an 
important part of our office staff. In addition./ we have been 
included in the Urban Corps Intern Program since June of 1970 and 
have had three Interns assigned to our office for short periods 
during t]jat.time. Most of the Intern's salary is paid through 
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the college he attends, from Federal funds, and the remainder 
frr;:.ii oui'- CRV budget. During the summer of 1971 the CRV Depart- 
^ ment pr:' \ 20% of the Intern's salary for twelve forty-hour weeks 
and $210 to the Urban Corps for administrative costs • 

It would not be possible to continue the program at its 
present level within the $35^000 budget were it not for volun- 
teers who serve without pay in the office. One volunteer typist 
works three days a week (six hours a day) for the entire year; 
one works one six-hour day a week during the school year; and 
one works abouteight hours every other week. In addition, there 
are eight volunteer phoners who help with schedulingo Two re~ 
tired teachers work one day evei-y week, and one volunteer whose 
classroom visits are restricted to October ("Halloween Make-up 
for Safety") schedules a half-day every week during the rest of 
the school year^ Two other phoners contribute a day a week 
^during the school yearo. The typist who types one day every other 
week is a volunteer, phoner on alternating weeks. She also serves 
as assistant editor of the CRV Newsletter and as proofreader for 
letters 5 information sheets, and other items^ and writes weekly 
articles to accompany photographs of volunteers in classrooms 
published in two of the city's weekly newspapers. 

It is not possible for the director to plan, organize, and 
supervise needed training programs, plus refresher programs held 
'after the trainees have had some experience, and still continue 
the necessary tasks of administering the entire CRV Program, re- 
cruiting and evaluating new volunteers, arranging needed planning 
and scheduling television and radio taping and broadcasting, re- 
viewing visual materials, teacher evalua tions ^ tabulating question- 



naire responses, and handling the' vast amount of correspondence 
necessary. It has been hoped that the Resource Teacher position 
would be reinstated, but the total school budget is more likely 
to decre'ase than increase so volunteer help must be found to 
help in these areas also. This past year three qualified persons 
have been* assisting with evaluating new volunteers and preparing 
their inf ormatiox.' sheets for the CRV Guidebooks. One is a re- 
tired elementary principal, one a retired teacher, and the third 
a teacher who resigned to raise a family. More assistance is 
needed in this area and attempts will be made to recruit and train 
additional certificated volunteers to help in this way^ 

It is essential that the evaluators be certificated and that 
they know curriculum. Classroom teaching experience is necessary 
if they are to be aware of the possibilities inherent in volun- 
teer presentations and be able to assist where needed in the 
preparation of outlines and the ■ organisation of material some- 
times essential in making a: presentation acceptable. It also 
takes teaching experience and knowledge of local curriculum to 
determine for which units and at which grade level a given pre- 
sentation can provide enrichment. 

The volunteers who do the scheduling must also be selected 
carefully. It is important that these people not only be able to 
do the mechanical part of the job, but that they be int^erested in 
the volunteers as individuals and be willing listeners when a 
volunteer wants to talk about a coming family wedding, vacation 
trip, illness, etc. There is a true sense of "belonging" on the 
part of many volunteers who , now feel that they are an important 



part of the school progPam, and after working with personnel in 
the CRV office for several years a true feeling of friendship has 
developed. The loyalty most of the volunteers feel is important 
to the success of the program. 

These last comments are made, to discourage the development 
of a program such as this by well meaning non-school personnel 
who do not have the necessary experience and background to adminis- 
ter the program© There are many places for these people to assist, 
but the main administration must be in the hands of a qualified, 
certificated person.. 

SUMMARY 



This program was designed originally to provide enrichment for elementary 
school boys and girls. In addition" it has been -found to have great potential 
for public relations and has served to provide new staunch supporters for the 
school system. A large number of volunteers tell us that their lives are richer 
and more meaningful now that they have a contribution to make, and several 
people have returned to college as a result of their CRV experiences and are 
now certificated teachers. 

Throughout the country there are thousands of capable citizens sitting 
at home with time on their hands who could and should be utilized to improve 
the education of boys and. girls in the schools. A Community Resource Volun- 
teer Program .should be established and maintained in every school system. The- 
schools and the community both reap dividends from such a joint venture. 

If additional information is desired, contact Miss Betty Jane Reed, CRV 
Director, Minneapolis Public Schools, 807 N.E. Broadway, Minneapolis, Minnesota 
55^13. (Phone 612-3^-6152.) 
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